KETTERING BOROUGH TENANTS FORUM

Meeting held – 14th April 2005

Present:
Councillors: Corazzo, Pote, Tebbutt and Wiley




Tenant Representatives

Brian Kimpton – Counties T&R (Chair)

Polly Becks – Counties T&R

Moira Brown – Highfields TRA

Stephen Panther – Sackville Street

Brian Eldrige – Thorngate Street

Ron Ainsworth – Desborough

Douglas Walker – Desborough

Mark Gudyer - Highfield Road

Adrian Ward

Vi Dillon – Windsor Gardens

Yvonne Macdonald – Windsor Gardens)

Dorothy Guilford (Spring Gardens)

Also Present




John Conway (Head of Housing



Godfrey Shaw (Head of Environmental Care)



Nigel Richards (Housing)

Anne Coulson (Housing)

David Joyce

Bob Dillon

Amy Vickers (Committee Administrator)

 04.TF.138
APOLOGIES

Apologies for absence were received from Councillors Henson and Burton, Tony Palmer, Roger Baker, Brian Mew and Susan Milne.

04.TF.139
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Polly Becks, Moira Brown, Brian Eldridge, Yvonne Macdonald and Stephen Panther.

04.TF.140
MINUTES

AGREED
that the minutes of the Forum held on Thursday 10th March 2005 be approved and signed as a correct record by the Chair.

04.TF.141
MATTERS RAISED

Matters Raised

It was reported that the item raised by Brian Kimpton regarding the Pytchley Road Garages would be dealt with by taking a report to the Tenants Forum and the Executive in May or June 2005.

Matters Raised by Tenants Forum Representatives

It was reported that a letter had been prepared to be sent to the County Council outlining the Forum’s concerns regarding the number of items brought to the Northfield Avenue site and the level of customer care. 

04.TF.142
MATTERS RAISED BY TENANTS FORUM REPS


 
An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The tenants requested that the following items be added to the list: -

· Locks and handles for security doors – Sackville Street

04.TF.143 
TENANTS STARTER PACKS

It was reported that the Tenants Starter Pack had received the Crystal Clear Award Mark for plain English and it contained comprehensive information on the rights and responsibilities of tenants.

It was noted that the rules for tenancy had been clearly set out and that this would help the authority when dealing with anti social behaviour.

It was reported that the authority were now doing more to deal with anti social behaviour and that since April 2004 they had served seven notices, obtained six anti social behaviour orders, sent two tenants to jail for breaching conditions, had five voluntary surrenders and one eviction.  It was felt that tenants would feel more confident about matters raised if the progress was publicised.

Councillor Tebbutt reported that the Crime and Disorder and Anti Social Behaviour Task and Finish Group had presented their final report to the Executive on 13th April 2005 and it had been accepted to be built in to the corporate activities.  He felt the recommendations would be of value to the forum and it was

AGREED
that the recommendations would be circulated to members of the forum and would be included on the agenda for the next meeting.

 04.TF.144
APPOINTMENT OF NEW TENANT PARTICIPATION OFFICER

The Head of Housing reported that Anne Coulson had been appointed as the new Tenant Participation Officer and would be starting the position in May 2005.  It was noted that that Tony Palmer had joined Nigel Richards and John Conway to conduct the interviews and that the applicants were required to do an aptitude test and a presentation.

It was reported that Ali Clarke  would be looking at the Council’s Tenant Participation arrangements as part of the Tenant Empowerment Strategy and that this would be contained within the fee for the Independent Tenants Advisor.

04.TF.145
TENANT EMPOWERMENT STRATEGY

It was reported that the Head of Housing had written to the tenants who were interested in taking part in the working groups and that each group would be meeting soon to discuss their work programmes.

04.TF.146
NEXT STEPS FOR HOUSING

It was reported that an advert for the Housing Manager positions had been put in Inside Housing and that the Maintenance Surveyor positions would be advertised on 15th April 2005.

It was noted that a brochure had been prepared for applicants explaining the structure and recruitment programme and what we expect from them.

04.TF.147
FUTURE AGENDA ITEMS

· Crime and Disorder and Anti Social Behaviour Task and Finish Group recommendations

· Mobile CCTV

04.TF.146
ANY OTHER BUSINESS

Tenants Link

It was reported that the Publication Working Group would be looking at the format of the Tenants Link and that there would be an annual programme.

List of Council Owned Properties

It was reported that there had been some requests for lists of Council owned properties and that each request has to be considered to see if there is a legitimate reason for requesting the information.

Right To Buy Campaign

It was reported that a start date for the Right to Buy Campaign had not yet been set and that it would be funded from the Housing Revenue Account.

Street Doctor

It was reported that details of the Street Doctor would be obtained and circulated to members of the forum.

Grants for Tenants Associations

It was reported that grant levels would be the same as last year in the line with conditions set by the previous Tenant Participation Officer and that the accounts would be called in for auditing.

Bank Accounts

It was reported that the Tenant Participation Officer would be looking at the possibility of a banking facility for all Tenant Associations.

04.TF.
136
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Adrian Ward had won the prize draw.

03.TF.137
DATE OF NEXT MEETING 

It was noted that the next Forum meeting would be held on Thursday 12th May 2005. 

(The meeting started at 7.00pm and ended at 8.05pm)
 
Signed ______________________________

(Chair)
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