KETTERING BOROUGH TENANTS FORUM

Meeting held – 10th March 2005

Present:
Councillors: Burton (Chair), Corazzo, Don, Henson, Tebbutt and Wiley




Tenant Representatives

Polly Becks – Counties T&R

Brian Kimpton – Counties T&R

Roger Baker - Loddington

Moira Brown – Highfields TRA

Stephen Panther – Sackville Street

Brian Eldrige – Thorngate Street

Susan Milne – Naseby Road

Ron Ainsworth – Desborough

Douglas Walker – Desborough

Mark Gudyer - Highfield Road

Adrian Ward

Tony Palmer – Dahlia Road

Josephine Copson – Alfred Street

Keith Taylor – HART

Also Present




John Conway (Head of Housing




Nigel Richards (Housing)

Anne Coulson (Housing)

David Joyce

Bob Dillon

Amy Vickers (Committee Administrator)

 04.TF.127
APOLOGIES

Apologies for absence were received from Councillor Pote,  Godfrey Shaw, Brian Mew, Yvonne Macdonald, Vi Dillon and Dorothy Guilford.

04.TF.128
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Roger Baker, Brian Eldrige, Brian Kimpton, Susan Milne, Tony Palmer, Stephen Panther and Keith Taylor.

04.TF.129
MINUTES

AGREED
that the minutes of the Forum held on Thursday 10th February 2005 be approved and signed as a correct record of the Chair.

04.TF.130
MATTERS RAISED

Apologies

It was noted that Godfery Shaw, the Head of Environmental Care would be a regular attendee at the Tenants Forum meeting starting from April 2005.

Illegal Tenancy

It was reported that the flat on Dahlia road was not illegally occupied and that a female relative was visiting the property daily to make sure it was safe.

Housing Initiatives

It was reported that the Head of Housing would be compiling a report that would go the Executive and Tenants Forum in due course.
Any Other Business

At the previous meeting Brian Eldridge requested information regarding the Pytchley Road garages.  It was reported that the Strategy team were discussing the matter and hoping to get approval from the Executive in the spring and then a proposal would be brought to the Tenants Forum.

04.TF.131
MATTERS RAISED BY TENANTS FORUM REPS


 
An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The tenants requested that the following items be added to the list: -

· Road Sign – Suffolk Place

· Double Glazing – Naseby Road

· Communal floor – Highfield Road

· Asbestos on stairs – Sussex Road flats

· Rubbish at washing lines – Alfred Street

· Trolley near bins – Alfred Street

Councillor Don expressed concern that the parking bays at Poplar Road had now been merged with the work on verge hardening.

The tenants discussed the reasons for fly tipping and the cost to the authority.  It was reported that residents were limited on the amount of rubbish they were able to dispose of. They thought this added to the fly tipping problem in the borough.  Tenants were assured that the new proposed site for the tip would be managed in a different way and be more user friendly.  It was 

AGREED
that the Tenants Forum would write to the County Council to put forward their thoughts on the Northfield Avenue tip.

It was reported that Tony Palmer was the tenant selected to sit on the interview panel for the Tenant Participation Officer as he was one of a group of tenants who had already received the equal opportunities training required.

 

04.TF.132 
TENANT EMPOWERMENT STRATEGY

The Head of Housing apologised for not writing to the interested tenants with details of the steering groups and assured the tenants this would be done within the next week, and that the item would be brought back to the next meeting of the Tenants Forum.

 04.TF.133
NEXT STEPS FOR HOUSING SERVICE IMPROVEMENT PLAN

The Head of Housing gave a presentation on the Next Steps for Housing, which outlined: -

· Why do we need to change?

· What are the objectives?

· What is the way forward?

· What benefits will be delivered?

· The structure of the re-organised service
· Housing maintenance and investment 

· Housing needs

· Housing strategy

· What will it mean for tenants
· When will the re-organisation will happen?

It was reported that there would be five Neighbourhood Managers who would each cover part of Kettering town, rural areas and A6 towns.  Neighbourhood Managers would each be given a budget for their area and would receive training in budget management.  The Head of Housing assured the forum that the Neighbourhood Managers would be working closely with wardens and would be involved in tenant participation.

It was noted that identified savings would mainly be spent on areas which had previously been identified as priorities for tenants such as anti-social behaviour, sheltered housing and estate improvements.
04.TF.134
FUTURE AGENDA ITEMS

· Tenancy Starter Pack

· Update on Mobile CCTV

· Condition of Roads in the Borough

· Northfield Avenue Tip

04.TF.135
ANY OTHER BUSINESS

Digital Aerials

It was reported that digital aerials in flats would be added to the Capital Programme, as analogue television would be discontinued.

Garden Competition

It was reported that there would be a garden competition in 2005.

Identity of Tenants Representatives

Tenants felt that Tenants representatives needed to be identified and it was 

AGREED
that the information would be included in the new tenants starter packs.

Reporting Scheme for Street Lights

Councillor Tebbutt reported that the new scheme for reporting problems with streetlights was called Street Doctor and that he would investigate the matter and bring the information to a future meeting.

Trafalgar Road

Tenants reported that the County Council had contacted local businesses to notify them of dates when they would be doing work on Trafalgar Road and the work had not been completed.

Dog Warden

Tenants enquired if there was a dog warden for Kettering and it was reported that a new dog warden was being recruited and that the council were looking at the possibility of having wardens that covered a range of different issues.

04.TF.
136
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Ron Ainsworth had won the prize draw.

03.TF.137
DATE OF NEXT MEETING 

It was noted that the next Forum meeting would be held on Thursday 14th April 2005. 

(The meeting started at 7.00pm and ended at 8.40pm)
 
Signed ______________________________

(Chair)
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