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2.
INFORMATION
2.1
Supporting People is a national programme for funding and improving supported housing and sheltered housing. The vision for services supported by Supporting People is that they enable service users to develop life skills and maximise their independence

2.2
The programme is grant funded by the Office of the Deputy Prime Minister (ODPM). Northamptonshire County Council administers the programme, and is responsible for its compliance with government grant conditions; but the partnership, which comprises the County Council, the seven boroughs and districts, health services and probation, sets the strategy for the programme.

2.3
The five year Supporting People Strategy, which was approved by the Supporting People Commissioning Body in March, sets out a programme to improve supported and sheltered housing, and to achieve a fairer distribution of services across the county. The ODPM has now set out an intention to reduce its level of grant in the future. Ensuring that existing services are cost effective is therefore a key priority.

2.4
Appendix A contains an executive summary of the Supporting People Strategy and the full strategy document can be found on the Council’s website at www.kettering.gov.uk. 

3.
CONSULTATION AND CUSTOMER IMPACT
The five year strategy follows consultation and research over a period of more than a year. Methods include the following:
· Specific surveys and research were commissioned on a partnership basis, including consideration of the support needs of older people, people with learning disabilities, young people, homeless people and ex-offenders, as well as people from black and minority communities
· Service user consultation was commissioned and carried out by Effective Training and Consultancy. The activity focused on marginalised and often excluded communities , including young people, homeless people, substance misusers, refugees, travellers, ex-offenders (adults and young people), people with HIV/AIDS and women living in domestic violence refuge provision
· There have been seventeen consultation events during the process of developing the strategy, including at least one in each district, aimed at a wide range of partners and stakeholders
· Papers setting out priorities for each service user group in the programme have been distributed through a wide range of existing forums and boards for feedback
4.
POLICY IMPLICATIONS
4.1
The Supporting People Strategy sets out priorities for the whole of Northamptonshire but there are particular aspects of the strategy that have special significance for the Borough of Kettering. These are highlighted in the draft Housing Strategy, elsewhere on this agenda, and discussed below:

 
Older People 

4.2
By 2021 more than 26% of Kettering’s population will be over the age of 65 and as people live longer and become frailer, their need for appropriate housing and support services will change. This is recognised in the Supporting People Strategy which says that there is a growing need for very sheltered housing and extra care schemes, particularly in the north of the county. At the other end of the scale, the Strategy notes the popularity of community alarm schemes and mobile wardens among elderly people who wish to maintain their independence.

4.3
During the last year, Kettering Borough Council has finished modernising all of its own sheltered housing schemes. Residents now live in fully self-contained flats with modern amenities.  During a Supporting People inspection in Autumn 2004, all the Council’s sheltered housing schemes were assessed as being satisfactory, the best performance in the county to date. However, the Council needs to assess how its sheltered housing schemes will evolve over the next ten to fifteen years. There are two factors to consider: the changing needs of residents and the adaptability of the existing buildings to accommodate new services. 

4.4
Similarly, with the Lifeline community alarm service, there is a need to review the scope and effectiveness of the current service. Although popular among users, the service only provides a basic level of assistance and will need to develop as the needs and expectations of customers change.                   

4.5
The Next Steps for Housing service improvement programme addresses a need to modernise the management of the Council’s sheltered housing schemes. A new post of Supported Housing Manager, which is currently being recruited, will have responsibility for reviewing the service, setting service standards, updating procedures and supporting wardens on a day-to day basis.          


Care and Repair Services

4.6
Care and repair services help vulnerable owner occupiers to keep their homes in good condition. Because of their small scale of operation, the existing care and repair services within Northamptonshire find it difficult to provide a robust service at all times. As a result, Supporting People is working towards the development of three larger services covering Northampton, South Northants and Daventry, and Kettering, Wellingborough Corby, and East Northants. This will ensure better continuity of service and enable the agencies to offer a wider range of services such as equity release schemes and handyperson services.      


Teenage Parents

4.7
Kettering Borough has a very high rate of teenage pregnancy. For example, St Andrews ward has a teenage pregnancy rate of 88 per 1000, which is double the county average. The Supporting People Strategy recognises the need for better services to support teenage parents and is providing a substantial increase in revenue funding to enhance the quality of support available to young parents in Kettering. Accordingly, the Council is working closely with Supporting People and the Housing Corporation to develop appropriate accommodation for teenage parents.


Floating Support

4.8
Supporting People provides funding for a range of floating support services across the county. These services provide advice and practical assistance to service users in their own homes. It is acknowledged that the current availability of floating support services is patchy and that several areas, including Kettering, have a need for more provision. Accordingly, the Supporting People team will work closely with the Council in preparing a specification for a comprehensive floating support service for people with special needs.   

5.
USE OF RESOURCES

The Office of the Deputy Prime Minister has indicated that during the next few years, Supporting People budgets across the country will be reduced significantly. In providing funding for services, the Supporting People team take account of value for money as well as the quality of support which is provided.   The five year strategy will assist in targeting scarce resources to the areas and service users in greatest need.
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1.	PURPOSE OF REPORT





	This report advises the Committee of the five year Supporting People Strategy and discusses the implications for the Borough of Kettering.





6.	RECOMMENDATION





	The Head of Housing recommends that the Executive Committee:





	(i)	notes the five year Supporting People Strategy; and





	(ii)	endorses the action points for this Council in respect of older people, care and repair services, teenage parents and floating support services.   








