B O R O U G H   O F    K E T T E R I N G

NEIGHBOURHOOD MEETING

COMMUNITY CENTRE, CASTLE WAY, BARTON SEAGRAVE

Meeting held: 7th December 2004

Present:
Councillor Bayes (Chair)


Councillor Lamb


Mike Sawford (Police Authority)


Jim Bridger (Fire Officer)


Insp Dick Aistrop (Northamptonshire Police)


PC Dave Ambrose (Northamptonshire Police)


Anne Ireson (Committee Administrator)


32 Members of the Public were also in attendance

04.BS.01
APOLOGIES


Apologies for absence were received from John Nichols (Community Safety Officer) and Gilbert Davis.

04.BS.02
INTRODUCTION

The Chair welcomed Insp. Aistrop and PC Ambrose, councillors, officers and members of the public to the meeting.

04.BS.03
CRIME STATISTICS AND POLICE PERFORMANCE


Insp. Aistrop presented crime statistics and police performance for the period April to October 2004.  It was noted that, in the Northern Area, overall crime was up by 2% on the previous year's figures.  In respect of Barton Seagrave, crime had increased from 111 crimes to 118 crimes (6%).  There was a downward trend across the whole of Kettering Borough.

Q
Since the policing model has been introduced, have the Police seen any improvements?

A
It is too early to say.  Lots of crime is preventable if people take precautionary measures, ie lock up their property.

Q
People in Barton Seagrave feel let down as there has been a significant increase in criminal damage.

A
The Police have been targeting problem areas, but are reliant on people properly securing their property and reporting incidents of crime.

Q
How many Anti-social Behaviour Orders have their been in Barton Seagrave?

A 
None.  The Police must have evidence against individuals.  People are urged to pass on information to the Police or John Nichols in confidence.

Q
When a violent crime was reported, resulting in a young person requiring 15 stitches, it took three days before any contact by the Police.

A
This is poor service and could be as a result of a breakdown in communication.  This will be looked into.

Q
Are there any plans to re-open Kettering Police Station at night?

A
The police station is not closed at night - only the front counter is closed.  Before the decision was taken to close the counter at night, only an average of six people attended each night, and, of these, only an average of two reported crimes. 

Q
Has crime gone up since the front counter at the Police Station closed at night?

A
Overall, the trend is probably down.  Closure of front desks during the night releases revenue.  People prefer local officers and a local control room, but there is a limited budget so difficult decisions have to be made.

Q
Could the Police clarify what constitutes a 999 call?

A
Examples are if a crime is in progress or there is a risk to life (eg an accident).  Mobile phones account for 50 calls per day.  The targets on telephone answering are generally met, but there will always be examples where there is a peak in demand.

Q
The response from the civilian first-contact at the control centre is not always satisfactory and there is a need for an experienced Police Officer to be available.

A
Everyone wants to speak to a Police Officer, but civilian staff are well trained in dealing with control room issues.  Police Officers are better deployed out on the streets.  

Q
All residents in Barton Seagrave are concerned about the large increase in incidents of criminal damage.  A particular hotspot is the roundabout at Cavendish Close/Grosvenor Way.  Is this because there are lots of escape routes?

A
Yes, probably.  There are measures that can be taken, such as working with Kettering Borough Council in terms of design of estates, street lighting and cutting down foliage, etc.  The police will also increase presence in a hotspot area.  The area around the school is like a rabbit warren and the Parish Constable is aware of the problems in this area.  If the situation does not improve the Borough Council, the Police and the School can work together to identify possible solutions.


A Dispersal Order has just been agreed for the town centre for the Christmas/New Year period.  The Police can apply for Orders for other areas if they are justified.

Q
Could the Police install a surveillance camera in the area?

A
Neighbourhood Watch own a surveillance camera which can be loaned out by contacting the Co-ordinator or Kettering Police Station.  CCTV can be preventative but it depends on the location.  It is an excellent tool for directing resources but does not stop vandals.  There may be a case for CCTV in Barton Seagrave but this would be a local authority decision.  CCTV evidence is admissible for the Crown Prosecution Service.  In Corby there have been 16 successful prosecutions through CCTV evidence

Q
Parking in the area of the school is getting worse, particularly in Belvoir Drive.  People park illegally and the police do not intervene.  (The Parish Council have spoken to offenders.)

A
The Geddington Walking Bus encourages children to walk to school safely and has significantly reduced the number of cars.  This could be a solution in Barton Seagrave and the Police or Geddington Organiser will be happy to give advice to volunteers  if required.

Q
There are also parking problems in Gotch Road/Hilltop Avenue due to deliveries at the shop.  Large vehicles park at peak periods and the planning permission is not being adhered to in respect of off-loading off-road.

A
The Police have not been made aware of problems in this area.  If a fire engine cannot get to an incident long hoses can be used.  There will shortly be a 7½ ton limit in Barton Seagave and the shop may have to use smaller vehicles.

Q.
There have been recent problems with anti-social behaviour in the area of the garages in Castle Way.

A
This will be monitored.  Residents are urged to report any problems to the police.


Inspector Aistrop and PC Ambrose were thanked for their attendance.

04.BS.04
2004 CRIME AUDIT


This item was deleted from the agenda due to the sickness absence of the Community Safety Officer.

04.BS.04
FIRE SAFETY


Jim Bridger of the Northamptonshire Fire and Rescue Service gave a short talk on fire safety in the home and an outline of proposals for a regional control centre in Nottinghamshire and other changes.  It was noted that this, and other proposals, were unlikely to have a significant impact on the Borough.


It was noted that the Fire and Rescue Service was offering free home fire safety checks, including advice on drawing up an action plan for evacuation.  Residents could make an appointment for a free home fire safety check by telephoning Freephone 0800 3899950.


Discussion was then held on concerns regarding the level of traffic in Barton Seagrave during the peak hours of 7.00 am to 9.30 am and 3.30 pm to 5.00 pm.  Emergency vehicles would have significant difficulty in gaining access to any address in Barton Seagrave by any route during these times.  It was felt that the level of traffic had increased to intolerable levels recently, due roadworks in Pytchley Road.  Although it was expected that these traffic problems would improve when the roadworks were completed, it was felt that they could worsen again when the Morrisons development was completed and the number vehicles increased.  Concern was also expressed regarding Junction 10 of the A14 and the lack of contingency plans should it be closed due to an accident.


In response, Jim Bridger referred to the Integrated Risk Management Plan which recognised the increase in volume of traffic.  The Morrisons Planning Application had been determined within policy guidelines and had been consulted upon with various agencies.

(The meeting started at 7.00 pm and ended at 8.32 pm)
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