
Appendix 1.  Collective Energy Switch Process Explanation  

Jane lives in 

Kettering and has a 

current energy bill 

Jane can subscribe 

online 

Or 

With support from 

Council / Broker 

Jane is added to 

an existing 

national 

collective switch 

community 
Subscription 

complete! 

Jane receives her 

tailored no obligation 

quote, via email or 

letter, outlining her 

potential saving from 

the winning energy 

supplier.  

1. 2. 

4. 5. 

Jane can choose to 

complete the no 

obligation switching 

process and start 

saving on her energy 

bills  

The energy supplier 

pays a referral fee to 

the energy broker 

for each household 

that switches. The 

broker passes a % of 

this to the council 

6. 

= Using collective 

purchasing power 

the energy broker 

holds an auction 

with energy 

suppliers to get 

the best deal. 

3. 


