for better mental health

KeHering

LCTS Officer

Kettering Borough Council
Municipal Offices

Bowling Green Road
Kettering

Northants

NN15 7gX

13 November 2017
Dear LCTS Officer

Re: Local Council Tax Support Scheme 2018/2619

We are aware that the above consultation is in process and would like to comment on
the consultation process and options.

Kettering Mind is deeply involved in the care and support of many borough council tax
payers who are unable to work full-time due to mental health difficulties and rely on
welfare benefits to survive. There is a wealth of evidence that financial problems have
a significantly adverse effect on the mental health of the population and, particularly
for those with existing mental ill-health, financial pressures have been associated with
higher rates of suicide.

In some local authorities low-income households continue to be exempt from paying
Council Tax whilst in Kettering they are required to pay the highest minimum payment
level of 45% of their bill.

This consultation for council tax support 2018/2019 doesn’t appear to be a consultation
in the ‘true sense’ as there is not a space available for comments / views, or an option
3 ‘other’ which will offer the opportunity to contribute an alternative. It therefore does

not allow people’s views to be recorded, and calls the credibility of this consultation in
to question.

With this in mind, Kettering Mind is asking that the current LCTS consultation be
withdrawn and the options / questions of this consultation be reconsidered, to ensure
everyone has an opportunity to take part, contribute and be listened to.

For further evidence supporting our suggestion, may | refer you to the Adult

Psychiatric Morbidity Survey (APMS) 2014 findings which demonstrated overwhelming
links between mental iliness, suicide and socioeconomic context.

Kettering Mind Tel: 81536 523216 We're Kettering Mind, the mental health Charity No. 1963373

charity. We believe no one should have to Company No. 3538898
49-51 Russell Street Fax: 81536 521267 face a mental health problem alone. We're
Kettering www.ketteringmind.org.uk here for you. Today. Now. Whether you're

. . . stressed, depressed or in crisis. We'll listen,
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People in receipt of benefits had higher rates of suicidal thoughts, suicide attempts and
self-harm than those who did not receive these benefits. Any suicide is a fragedy and
we all have a duty to protect the most vulnerable in society and preserve life.

The current level of 45% has already negatively impacted disabled people’s quality of
life, as mental health and socio economic status are intrinsically linked. Where
governance is for the benefit of all people, including and maybe especially those who
are already struggling, let us not be counter-productive by squeezing the poor even
tighter.

Following on from last year, it is alarming that again the consultation does not provide
an option for reducing the minimum contribution, which each authority has the power
to implement. We are aware that any cuts from Central Government do not have a
mandate of where the deficit is to be made up, this is a choice within each council.
Local actions can, and do make a difference.

Yours faithfully

/W(::_ Al

/

Martin Moloney
Chair of Trustees

Keﬁering Mind Tel: 81536 523216 We're Kettering Mind, the mental health Charity No. 1869373
charity. We believe no one should have to Company No. 3530898
49-51 Russell Street Fax: 81536 521267 face a mental health problem alone. We're
Kettering www.ketteringmind.org.uk here for you. Today. Now. Whether you're e ity e
- stressed, depressed or in crisis. We'll listen, Quality Assessment

Northants, NN16 0EN info@ketteringmind.org.uk give advice, and fight your corner.

System



Local Council Tax Support Scheme consultation 2018/2919

Following on from last year's LCTS consultation Kettering Mind feels there doesn’t
seem to be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

D Option 1 - Freeze faper at 45% for 1 year, customers will pay at least 45% of their bill
for 1 year

Option 2 - Freeze faper at 45% for 2 years, customers will pay at least 45% of their bill
for 2 years

Option 3 - Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill gt 45%? (which
equates fo approx. £10.64 per week)
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Local Council Tax Support Scheme consultation 2018/2019

Following on from last year’s LCTS consultation Kettering Mind feels there doesn’t
seem to be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

Option 1~ Freeze taper at 45% for 1 year, customers will pay at least 45% of their bil
for 1 year

Option 2 — Freeze taper at 45% for 2 years, customers will pay at least 45% of their bil
for 2 years

Option 3 ~ Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%? (which
equates to approx. £19.64 per week)




Local Council Tax Support Scheme consultation 2018/2019

Following on from Iast year's LCTS consultation Kettering Mind feels there doesn’t
seem fo be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

Option 1~ Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill
for 1 year

for 2 years

Option 3 — Reduce level of council tax in line with neighbouring counties

D Option 2 — Freeze taper at 45% for 2 years, customers will pay at least 45% of their bill

Do you have any comments regarding freezing the council tax bill at 45%7? (which
equates to approx. £10.64 per week)
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D Option 1 - Freeze faper at 45% for 1 yeqr, Customers will pay at least 45% of their bill
for 1 year

Option 3 - Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%7 (which
€quates to approx. £10.64 per week)




Local Council Tax Support Scheme consultation 2018/2019

Following on from Iast year's LCTS consultation Kettering Mind feels there doesn’t
seem fo be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

D Option 1 - Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill
for 1 year

Option 2 - Freeze faper at 45% for 2 years, customers will pay at least 45% of their bill
for 2 years

[; | Option 3 —~ Reduce level of council tax in line with neighbouring counties
L

Do you have any comments regarding freezing the council tax bill at 45%7? (which
equates to approx. £10.64 per Wweek)
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Local Council Tax Support Scheme consultation 2018/2019

Following on from last year’s LCTS consultation Kettering Mind feels there doesn’t
seem to be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity fo submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

Option 1 - Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill
for 1 year

Option 2 - Freeze taper at 45% for 2 years, customers wil pay at least 45% of their bill
for 2 years

Option 3 ~ Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%7? (which
equates to approx. £10.64 per week)
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D Option 1 - Freeze taper at 45% for 1 yedar, customers will pay at legst 45% of their bill
for 1 year

Option 2 - Freeze taper at 45% for 2 years, customers wij| Pay at least 45% of their pijl
for 2 years

( \//Opﬁon 3 — Reduce leve| of council tax in fine with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%7 (which
€quates to approx. £10.64 per week)
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Option 1~ Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill
D for 1 year

Option 2 ~ Freeze taper at 45% for 2 years, customers will pay at least 45% of their bill
D for 2 years

Option 3 — Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%7? (which
equates to approx. £10.64 per week)
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Local Council Tax Support Scheme consultation 2018/2019

Following on from last year’s LCTS consultation Kettering Mind feels there doesn’t
seem fo be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity fo submit their comments and
have offered an alternative option (option 3) for considergtion by KBC.

Option 1 - Freeze taper at 45% for 1 year, customers will pay at least 45% of their biil
for 1 year

D Opftion 2 — Freeze taper at 45% for 2 years, customers will pay at least 45% of their bill
for 2 years

i ﬁOption 3 — Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill gt 45%7 (which
equates to approx. £10.64 per week)

Woold Lo h s J Ao ncd fooe Lo ol
Chun_ (a_ [ (a0 Wit adh e, Ad . JA)CLJ 9, L\aue [ ‘1& ')(’fj
) A = L - :

I Qe £ ZL‘-_U rf?;jf_,/ Mnfin | |¢ Hb‘r"’f XN, TM (J g

__(;g- A0 ( ¥ LL.CJ Ll oA, /:'A_ 1V ‘,--3}\/}1-‘.1 ‘Fjgvrq(( (.("”‘ (’Af{ 'f.'Cf /0}7 :

AYae)

Local Council Tax Support Scheme consultation 2018/20919

Following on from fast year’s LCTS consultation Kettering Mind feels there doesn't
seem to be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

D Option 1- Freeze taper at 45% for 1 year, customers will Pay at least 45% of their bill
for 1 year

Do you have any comments regarding freezing the council tax bill at 45%? (which
equates to approx. £10.64 per week)




Local Council Tax Support Scheme consultation 2018/2019

Following on from last year’s LCTS consultation Kettering Mind feels there doesn’t
seem fo be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity fo submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

Option 1- Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill
for 1 year

Option 2 ~ Freeze taper at 45% for 2 years, customers will pay at least 45% of their bill
for 2 years

>< Option 3 — Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%? (which
equates to approx. £10.64 per week)
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Local Council Tax Support Scheme consultation 2018/2019

Option 1 - Freeze taper at 45% i
D for 1 year p 6 for 1 year, customers will pay at least 45% of their bil

Option 2 - Freeze taper at 45% f i
D for 2 years P 6 for 2 years, customers will pay at least 45% of their bill
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Option 3 -~ Reduce level of council tax in line with neighbouring counties

Do you have any comments re i i i
garding freezing the council i %? i
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Local Council Tax Support Scheme consultation 2018/2019

Option 1~ Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill
for 1 year

Option 2 — Freeze taper at 45% for 2 years, customers will pay at legst 45% of their bill
for 2 years

I ;’ Option 3 - Reduce leve| of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%7? (which
equates to approx. £10.64 per week)

Local Council Tax Support Scheme consultation 2018/2019

Following on from Iast year's LCTS consultation Kettering Mind feels there doesn’t
seem to be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

D Option 1- Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill
for 1 year

Option 2 ~ Freeze taper at 45% for 2 years, customers will pay at least 45% of their bill
for 2 years

Option 3 — Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%7? (which
equates to approx. £10.64 per week)
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Local Council Tax Support Scheme consultation 2018/2019

Following on from last year’s LCTS consultation Kettering Mind feels there doesn’t
seem fo be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

Option 1 - Freeze faper at 45% for 1 year, customers will pay at least 45% of their bil
for 1 year

Option 2 - Freeze taper at 45% for 2 years, customers will pay at least 45% of their bill
for 2 years

Option 3 — Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%7? (which
equates to approx. £10.64 per week)

Local Council Tax Support Scheme consultation 2018/2019

Following on from last year’s LCTS consultation Kettering Mind feels there doesn’t
seem to be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

D Option 1~ Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill

for 1 year

D Option 2 - Freeze taper at 45% for 2 years, customers will pay at least 45% of their bill

for 2 years

/ Option 3 — Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%7? (which
equates to approx. £10.64 per week)
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Local Council Tax Support Scheme consultation 2618/2919

D Option 1~ Freeze taper at 45% for 1year, customers wil| Pay at least 45% of their bilj
for 1 year

Do you have any comments regarding freezing the council tax bill at 45%7? (which
€quates to approx. £10.64 per week)

Local Council Tax Support Scheme consulitation 2018/2919

Following on from Iast year’s LCTS consultation Kettering Mind feels there doesn’t
seem fo be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

D Option 1~ Freeze faper at 45% for 1 year, Cusfomers will pay at least 45% of their bilf
for 1 year

Option 2 - Freeze taper at 45% for 2 years, customers will pay at least 45% of their bill
for 2 years
@ Option 3 — Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%7? (which
equates to approx. £10.64 per week)
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Local Council Tax Support Scheme consultation 2018/2619

D Option 1 - Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill
for 1 year

D Option 2 ~ Freeze taper at 45% for 2 years, customers will pay at least 45% of their bill
for 2 years

| ‘ T Option 3 ~ Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bilj at 45%7? (which
equates to approx. £10.64 per week)
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Local Council Tax Support Scheme consultation 2018/2019

Following on from last year's LCTS consultation Kettering Mind feels there doesn’t
seem to be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

D Option 1 - Freeze faper at 45% for 1 year, customers will pay at least 45% of their bili
for 1 year

Option 2 — Freeze taper at 45% for 2 years, customers will pay at least 45% of their bill
for 2 years

l v Option 3 — Reduce level of council tax in line with neighbouring counties
Do you have any comments regarding freezing the council tax bill at 45%7? (which
equates to approx. £10.64 per week)
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Following on from last year's LCTS consultation Kettering Mind feels there doesn’t

m fo be a space on the form where People can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

D Option 1 - Freeze taper at 45% for 1 yeqr, Customers will pay at least 45% of their bill
for 1 year

Option 2 ~ Freeze taper at 45% for 2 years, customers will Pay at least 45% of their bill
for 2 years

Option 3 ~ Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%7? (which
€quates to approx. £10.64 per week)
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Local Council Tax Support Scheme consultation 2018/2919

Following on from last year’s LCTS consultation Kettering Mind feels there doesp’
seem to be a space on the form where people can put down their vigws regarding the
options, so we have offered individuals the opportunity fo submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

Option 1 - Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill
D for 1 year

Option 2 — Freeze taper at 45% for 2 years, customers will pay at least 45% of their bill
D for 2 years

Option 3 -~ Reduce level! of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bil| at 45%7? (which
equates to approx. £10.64 per week)




Local Council Tax Support Scheme consultation 2018/2919

fOpf;on 1~ Freeze taper at 45% for 1 year, customers will Pay at least 45% of their pijl
or 1 year

D Option 2 — Freeze taper at 45% for 2 years, customers wil| Pay at least 45% of their bl

|/ Do you have any comments regarding freezing the council tax bill at 45%7 (which
€quates to approx. £19.64 per week)
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Local Council Tax Support Scheme consultation 2018/2019

Following on from last year's LCTS consultation Kettering Mind feels there doesn't
seem to be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

Option 1 - Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill
for 1 year

Option 2 — Freeze taper at 45% for 2 years, customers will pay at least 45% of their bil
for 2 years

\/ ( Option 3 ~ Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill gt 45%7 (which
equates to approx. £10.64 per week)

Phon 2 Avererle Mo coonc Aex thea | can budaget
hewer. Crow s Moct L noad ‘o |op as e Car

Ao Counc W; howeves a rILCL. O Councidl tax Dourd
benelil Mo \ocaws . -




Local Council Tax Support Scheme consultation 2018/2919

Following on from last year’s LCTS consultation Kettering Mind feels there doesn’t
seem to be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity fo submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

Option 1 - Freeze taper at 45% for 1 year, customers will pay at least 45% of their bil|
for 1 year

Option 2 — Freeze faper at 45% for 2 years, customers will pay at least 45% of their bill
for 2 years

l / Option 3 - Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%7? (which
equates to approx. £10.64 per week)
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Local Council Tax Support Scheme consultation 2018/2019

[:, Option 1~ Freeze taper at 45% for 1 year, customers will pay at least 45% of their bi|
for 1 year

D Option 2 ~ Freeze taper at 45% for 2 years, customers will Pay at least 45% of their bill
for 2 years

@ Option 3 - Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%7? (which
equates to approx. £10.64 per week)
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Local Council Tax Support Scheme consultation 2018/2919

Following on from last year's LCTS consultation Kettering Mind feels there doesn't
seem to be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

Option 1 - Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill
for 1 year

Option 2 — Freeze taper at 45% for 2 years, customers will pay at least 45% of their bil

for 2 years
/

S“E Option 3 — Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%7 (which
equates to approx. £10.64 per week)
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Local Council Tax Support Scheme consultation 2018/2619

Following on from last year’s LCTS consultation Kettering Mind feels there doesn’t
seem to be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

Option 1 - Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill
for 1 year

Option 2 — Freeze taper at 45% for 2 years, customers will pay at least 45% of their bill
for 2 years

2 , Option 3 — Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax biil at 45%7 (which
equates to approx. £10.64 per week)
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Local Council Tax Support Scheme consultation 2018/2019

Following on from last year’s LCTS consultation Kettering Mind feels there doesn’t
seem to be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity to submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

Option 1 - Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill
for 1 year

Option 2 — Freeze taper at 45% for 2 years, customers will pay at least 45% of their bill
for 2 years

Option 3 — Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bill at 45%7? (which
equates fo approx. £10.64 per week)
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Local Council Tax Support Scheme consultation 2018/2619

D Option 1 - Freeze taper at 45% for 1 year, customers wilj Pay at least 45% of their bill
for 1 year

Option 3 ~ Reduce level of council tax in line with neighbouring counties

Do you have any comments regarding freezing the council tax bil at 45%? (which
equates to approx. £10.64 per week)
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Local Council Tax Support Scheme consultation 2018/2019

Following on from last year’s LCTS consultation Kettering Mind feels there doesn’t
seem to be a space on the form where people can put down their views regarding the
options, so we have offered individuals the opportunity fo submit their comments and
have offered an alternative option (option 3) for consideration by KBC.

Option 1 - Freeze taper at 45% for 1 year, customers will pay at least 45% of their bill
for 1 year

for 2 years

D Option 2 - Freeze taper at 45% for 2 years, customers will pay at least 45% of their bill

\/ Option 3 — Reduce level of council tax in line with neighbouring counties
Do you have any comments regarding freezing the council tax bill at 45%7? (which
equates to approx. £10.64 per week)
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