BOROUGH OF KETTERING

NEIGHBOURHOOD MEETING – ALL SAINTS WARD
Meeting held – 16TH February 2004  


Present:
Councillor Titcombe (Chair)




Councillor Smith




Inspector Jan Meagher (Northants Police)




PC Rowley Adams (Northants Police)




Mike Sawford (Police Authority)




Jim Bridger (Fire and Rescue Service)




John Nichols (Kettering Borough Council)




Sarah Goodman (Kettering Borough Council)




33 members of the public were also present

03.NH.
APOLOGIES



None.

03.NH.
INTRODUCTION BY CHAIR


The Chair introduced the Police and other officers and members 

of the public were welcomed to the meeting.

03.NH.
CRIME STATISTICS AND POLICE PERFORMANCE

Inspector Meagher provided information on crime statistics for the County, Northern Police area and the Kettering Borough by beat for the period April to October 2003. Details of crime committed in All Saints ward were also provided.

It was noted that there had been a decrease in crime in the Northern area of 2% compared to the same period in 2002/03. It was noted that the main crime categories were theft and handling and criminal damage. The clear up rate for All Saints ward was reported as 21%.

It was also noted that the Police priorities were burglary dwelling, autocrime, clear up of Class A drugs and anti-social behaviour issues. 

Crime in All Saints ward had increased by 17 offences compared to the previous year.

Inspector Meagher also advised that the recent removal of Police Officers to Northampton should not affect All Saints ward. It was also noted that Thrapston and Oundle would be moved from the Northern Police area to the Eastern Police area. Changes to the methods of recording crimes were provided to the meeting. 

03.NH.
QUESTIONS AND ISSUES 


Following the presentation a number of questions and issues were raised as follows:


Do the Police statistics include juvenile nuisance?


It is not recorded as a crime separately, except where the incident falls within a crime category. Anti social behaviour is now recorded and there was a 39% increase for the Northern Police area as at 31st January 2004. 

Do the Police believe that elderly persons are targeted for crime?

There is no evidence to suggest this.

People’s experience is that crimes are not investigated and the Police just issue a crime number in order that insurance claims can be made.

The Police endeavour to investigate crime where possible. Some investigation is carried out by telephone. Incidents of burglary dwelling are always investigated. Being issued with a crime number is not being fobbed off.

Inspector Meagher appears satisfied with the number of Police Officers, is this correct?

Additional Police Officers would always be welcomed, however, resources must be used in the most effective way. The Police continue to seek additional funding for extra officers.

How serious must a crime be for the Police to attend? Sheds are broken into every week in the William Street area and the Police do not attend and did not investigate a footprint that was left following a break in.


Crimes are categorised according to seriousness. All crimes should be reported to the Police. Although the Police may not provide an immediate response all information is given to the Crime Management Unit and identification of hotspots can lead to increased patrols. The Police concentrate on crimes that they can make an impact on. The leaving of a footprint should have been investigated. 


A poor response is often received when reporting crimes to the Police.


The control room has been centralised in Northampton to give economies of scale and it is accepted that it takes time for staff to become familiar with new geographical areas. New staff have been recruited and are being trained. If members of the public are dissatisfied with the response they should ask to speak to a supervisor. An invitation was extended to the Borough Councillors present to visit the Police Control Room.

Do the Police believe there is a shortage of officers in this area?

The allocation of officers is based on a number of factors including population, crime levels, deprivation and geography of the area. Access to all Police resources is available at all times including traffic, helicopter and dogs. There are 200 officers on the Northern Police area.


There have been incidents of drug dealing in the Park Avenue area which the Police previously investigated. Despite recent reports made the Police do not appear to be taking any action against this now.


Clear up of Class A drugs is a Police priority and all reports made aid intelligence even if it appears no visible action is being taken.


Following a question on street lighting those present were urged to report issues to their local Councillors.


Much high density housing is now being developed in the ward, will the number of Police be increased to reflect this?


The formula used for the allocation of officers does take population into account.


There have been many problems in Byron Road associated with pupils at Montagu School including a burnt out car and the Police did not attend.


This area has a new Community Beat Officer – PC Rowley Adams. Eight Police Community Support Officers (PCSO) will shortly be employed on the Northern Police area and they will be able to issue on the spot fines. PCSO will also work until at least midnight and will have Police radios. PC Adams will contact Montagu School regarding the problems experienced. A burnt out car is not a high priority for the Police.  


Wood Street, from the junction of Rockingham Road to Wilson Terrace has had 5 house break ins and 7 car break ins recently. The alleyway connecting Wood Street to Havelock Street is littered with bottles. Can the Council close this alleyway?


If the alley is a public footpath or right of way the Council cannot close it without first undertaking consultation. Alleys serving a number of houses can be gated providing all residents affected agree. Contact John Nichols at Kettering Borough Council or PC Adams for further information or advice. 


How is the Police Force changing to adapt to society today? Does the law need to change? 


Northamptonshire has a new Chief Constable in post and a scrutiny of the Force has been undertaken. Incidents will be responded to differently. Support from all sectors of the community is required to improve the situation. The law is continually changing including anti social behaviour orders, acceptable behaviour contracts and on the spot fines.


If the Police speak to young people about juvenile nuisance do records have to be kept and are the parents contacted?


The Police do note when young people are spoken to. The Police do visit and write to parents of young people. 


Can pressure be put on local shops to not sell alcohol to young people?


Trading Standards Officers can deal with this matter.


A group of young people have been causing a nuisance recently with door knocking etc, how can their names be ascertained for reporting to the Police?


PC Rowley Adams advised that the group had been identified.   



The newsagent on Rockingham Road has applied to become an off licence which will lead to greater availability of alcohol in the area.


The newsagent has a right to make this application, local residents can make an objection if wanted. 


A number of local residents in Wood Street (Rockingham Road end) leave their wheelie bins on the pavement which causes an obstruction for persons in wheel chairs or with prams.


Wheelie bins should not be left to cause an obstruction. Councillor Titcombe gave an undertaking to report the issue to the Council.


What are the Police priorities for 2004?


Burglary dwelling, autocrime, class A drugs clear up and anti social behaviour.

03.NH.
2004 CRIME AUDIT

John Nichols outlined the Crime Audit undertaken every three years and provided details of all agencies involved. It was noted that some of the issues from this meeting to be tackled were: 

· Reducing crime in particular burglary and vehicle crime

· Anti social behaviour including juvenile nuisance and neighbour problems

· Drugs

· Alcohol



Other comments made at the meeting concerned traffic and 


parking and increased Police presence. It was noted that an Anti 

Social Behaviour Unit had been set up by the Police and it 


worked closely with the Council.



It was suggested that a local residents association could be 


formed and the Police and Council would assist with this. 

03.NH.

FIRE AND RESCUE SERVICE




Jim Bridger attended the meeting and provided information on 

the Fire and Rescue Service and its new approach to 



partnership working and prevention of fires.




It was noted that a new initiative was being undertaken, in 


partnership with other agencies -  home fire safety checks by 

Kettering and Desborough fire stations. The check would 


include smoke alarms, electrical and heating checks and was 

available free of charge. It was also noted that if required smoke 

alarms would be fitted. It was also noted that publicity would be 

available soon. 




Following questions asked the points below were noted:

· Council properties do have fire alarms fitted, however the new fire safety check covers other potential hazards

· Although new properties have fire alarms fitted the extent of older properties without detectors is unknown  

· Details of the new initiative would be provided in the local media with contact telephone numbers for members of the public to make an appointment for a home fire safety check

· To arrange a home fire safety check contact Jim Bridger on Kettering 534339.

The Chair thanked all those present for attending the meeting.

(The meeting started at 7pm and ended at 8.43pm)

Neighbourhood Meeting – All Saints Ward No.1
16.2.04


