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Initial Scrutiny Report  from Tenants Overview 
and Scrutiny Panel 

‘Resident Involvement and Communication’ 

 

This report provides an introduction to the TOSP Scrutiny and the 
agenda item is for approval / decision.  

 

INTRODUCTION 

The TOSP sought direction from the Tenants Forum in July 2016 on the next area of 

Scrutiny. 

The Forum agreed that Resident Involvement and Communication was a priority 

area to scrutinise, taking into account the report prepared by the Scrutiny Panel and 

also the summary report of the Council’s STAR Survey.  

 

REPORT  

The TOSP have now prepared their Terms of Reference for the Scrutiny Process 

and seek permission from the Panel to commence. 

The Terms of Reference will be presented, in summary, to the Forum and the full 

Terms will be available, upon request, following the meeting. 

A draft work plan will also be presented to the Forum. 

 

NEXT STEPS 

The TOSP will provide regular progress updates to the Tenants Forum.   

Martyn Lund 

Chair of TOSP 

5th October 2016 


