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Activities for Young People Service Specification
AMOUNT ALLOCATED: £26,500 per annum
(To be split into equal annual amounts with grants being paid in advance in two stages during the year on a 60/40 basis).  The level of funding will be reviewed after two years.
Mandatory and discretionary council tax relief (subject to eligibility)

Contribution towards to car parking costs of volunteers while they are working in the town centre.
Core Service Objectives:
· Provide activities for young people prioritising people who are not in employment education or training, which keep them engaged in positive activities. 
· Provide an in centre targeted service aimed at young people whose circumstances and background mean that they are of greater risk to themselves and the community because of shortcomings in their education or socialisation.   
Minimum requirements
1. Increase in provision of diversionary activities for young people who are at risk of self-harm, cyber bullying and mental health difficulties to encourage them to take part in activities that encourage active and healthy lifestyles (in addition to those provided by KBC and its partners).
2. Provide in centre activities for priority groups of young people.
3. Increase access to and availability of activities for young people 
4. Link to other relevant specification providers who can help add value to this specification.
5. Acknowledge the funding and support from Kettering Borough Council when providing this service.


6. Be available Monday and Fridays between the hours of 9am and 5pm to receive referrals about the targeted locations. The arrangement to obtain information and provide feedback to be agreed and reviewed by all parties as required.

7. Have a service which can be available on two evenings per week as required. The evenings and times to be agreed and reviewed by all parties as required.

8. Contribute to the monthly Anti Social Behaviour Unit Team Meetings through regular liaison with the KBC Community Safety Officer
9. Increase the understanding by young people of the damage caused by cyber bullying and online sexual exploitation.
10. Contribute to local understanding of causes of lifestyle choices by young people
11. Use agreed Common Assessment Framework (CAF) processes
12. Ensure that Child Protection policies and procedures accord with Northamptonshire County Council's Local Safeguarding Children Board's procedures
13. Take an active part in the quarterly meetings of the Kettering Futures Partnership
Outcome

Young people are positively engaged in activities and there is a decrease in the incidences of self harm, cyber bullying and online sexual exploitation
Young people take part in activities which promote and encourage active and healthy lifestyles.
Young people and adults interact positively in communities. 
Performance Indicators:
a) Minimum of 3 different activities per week for 2 hours a session with increased sessions during school holiday periods.  Target xx hours in total per annum
b) No of hours provided for in house work with young people work and details of sessions.

c) Information on befriending and advice given; focusing especially on services such as smoking cessation, alcohol harm, teenage pregnancy, online sexual exploitation and self-harm and cyber bullying.
d) Nos of young people targeted in towns and villages in the borough of Kettering
e) Nos of young people benefiting from the services provided
f) To reduce percentage of young people at risk of issues of low self esteem and associated behaviours 
g) An annual report which contributes to local understanding of causes of life style choices by young people and can be used to decide on appropriate future interventions

h) Attendance at quarterly monitoring meetings with a designated Lead Officer from KBC
i) Actively seek other funding that helps achieve the outcomes of this specification with a target of 75% of the annual grant achieved. This could include in kind support and income generation
Added Value
I
Demonstrate partnership working with other voluntary and statutory agencies that help achieve the objectives of this specification
II
Explain how your organisation’s activities also support other local Priorities (KBC Corporate Plans, Community Strategy, Community Safety Partnership Plan, Kettering Health & Wellbeing Forum)
III
Provide evidence of implementation of Quality Management systems including the quality of data for management purposes. 
	SIGNED 


On behalf of the Management Committee of the Service Provider

Management position of signatory 


DATE: 





	SIGNED 


On behalf of Kettering Borough Council

Position of the Signatory within the Council 


DATE: 





Community Watch Service Specification

AMOUNT ALLOCATED: £5000 per annum
(To be split into equal annual amounts with grants being paid in advance in two stages during the year on a 60/40 basis).  The level of funding will be reviewed after two years.

Mandatory and discretionary council tax relief (subject to eligibility)

Contribution towards to car parking costs of volunteers while they are working in the town centre.

Community Watch is a generic term that includes Neighbourhood Watch scheme, however is wider in scope and also includes Dog Watch, Allotment Watch, Park Watch.  All such schemes are about supporting local people to positively impact on local policing issues. 

Core Service Objectives 
To support the development of community led crime reduction schemes such as Neighbourhood Watch, Dog Watch, Allotment Watch, Park Watch.
Minimum Requirements

1. To contribute to ‘community watch’ type schemes, to provide a dedicated officer whose responsibility includes to support, develop and maintain such schemes within the Kettering Borough focusing on the areas with the most need.

2. To assist new and existing groups in the recruitment of members.

3. To provide support and advice to existing schemes.

4. To liaise closely with the Police and ‘community watch’ groups to ensure the effective flow of information.

5. To ensure that the scheme is promoted through a variety of methods.

6. Acknowledge the funding and support from Kettering Borough Council when providing this service.

7. Take an active part in the quarterly meetings of the Kettering Futures Partnership

Outcomes

More people feeling more confident that they are part of the solution for reducing incidents of burglary, vehicle crime and violent crime and anti-social behaviour in their local area  

Performance indicators

a) 305 schemes supported such as Neighbourhood Watch, Dog Watch, Allotment Watch and other similar schemes.

b) 2 full reports per year to show the outcomes of selected 

c) Reflect where appropriate issues from the office of the Northants Police Commissioner

Added Value

I
Demonstrate partnership working with other voluntary and statutory agencies that help achieve the objectives of this specification.

II
Explain how your organisation’s activities also support other local priorities (the Council’s Corporate Priorities, the Community Strategy, the Community Safety Partnership Plan, Health & Wellbeing Partnership and emerging Police & Crime Commissioner priorities).

III
Evidence of implementation of Quality Management systems including the quality of data for management purposes. 
	SIGNED 


On behalf of the Management Committee of the Service Provider

Management position of signatory 


DATE: 





	SIGNED 


On behalf of Kettering Borough Council

Position of the Signatory within the Council 


DATE: 





Debt and Money Advice Service Specification 
AMOUNT ALLOCATED: £80,000 per annum
(To be split into equal annual amounts with grants being paid in advance in two stages during the year on a 60/40 basis).  The level of funding will be reviewed after two years.

Mandatory and discretionary council tax relief (subject to eligibility)

Contribution towards to car parking costs of volunteers while they are working in the town centre.

As sessional work at the Council’s Customer Service Centre is required, the following will be provided:
· Desk/work space

· Telephones (line rental and calls)

· Free parking (while working at the Customer Service Centre)

Core Service Objectives

· To provide a free, independent, confidential and impartial debt advice service that delivers a fair outcome for both debtors and creditors

· To assist people in budgeting and managing their money more effectively, particularly those who are most affected by changes in the benefit regimes.

· To work with young people to help them understand about debt, money management and the impact of welfare reform.

· To promote and assist people in accessing the use of affordable and responsible credit

· To provide advice to maximise household, family and individual income and reduce arrears 

· Help improve understanding of benefit systems, in order to assist people to claim more effectively

Minimum Requirements

1. To provide appointment based sessions each weekday at the main Council Offices in Bowling Green Road for debt advice. Each daily session must allow for 3 appointments at times to be agreed, but at the same time each day for consistency

2. To provide one session per week at each of the Council’s 3 outreach centres, with each session lasting for 3 hours and covering 2 appointments on days and at times to be agreed

3. Where there are no appointments, to provide telephone advice or see customers on a drop-in basis

4. To provide for any follow up work to the appointments as required 

5. To receive referrals from the Council and provide free advice and information on a wide range of debt and multiple debt issues. Where relevant, to provide advocacy assistance in the Courts, hearings and tribunals and support clients in negotiating repayments with creditors

6. To ensure debtors have access as required to a Debt Relief Intermediary, preferably through the organisation itself or by easy referral elsewhere 

7. To provide advice and assist debtors in applying for alternatives to payday loans where a requirement for a responsible small loan genuinely exists

8. To provide financial education to young people and other groups of up to 10 customers on a quarterly basis, to include budgetary advice, how to use credit responsibly and debt management. 

9. To provide advice and increase understanding of Universal Credit, Personal Independence Payments and Localised Council Tax Support to maximise income and reduce any arrears owed to the Council. This includes providing support to customers to apply for Universal Credit on-line

10. To provide a minimum of 25 hours per week free advice either face-to-face, by telephone, e-mail or on-line on a wide range of issues. This includes such areas as benefit, employment, housing and immigration 

11. To actively promote the services offered at the Council offices and elsewhere to encourage customer take-up  

12. To demonstrate partnership working with the Council and its partners by attending 4 events per year to actively promote the objectives of this SLA

13. To comply with Kettering Borough Council’s brand guidelines for any communications incorporating the Council’s logo 
14. To actively seek other funding to develop and extend the service that help to achieve the objectives of this SLA

15. Acknowledge the funding and support from Kettering Borough Council when providing this service.

16. Take an active part in the quarterly meetings of the Kettering Futures Partnership
Outcomes

Kettering residents are more aware of available benefits.

Kettering residents in debt are able to manage their money more effectively

Young people in Kettering have a better awareness of financial management and the effects of debt and welfare reform
Performance Indicators
a) 2500 clients seen (counted once)

b) 6000 client contact 

c) £1,000,000 new debt presented

d) Average amount of £2,500 debt per client

e) 350 clients with multi-debts

f) Amount of agreed debt repayments of at least £65,000 owed to the Council
g) £200,000 of welfare benefit gained

h) 50 Debt Relief Orders processed

i) 32 debtors who have been assisted by financial education (to be reviewed during the year)
j) Actively seek other funding to develop and extend the service that help achieve the outcomes of this SLA with a target of 75% achieved.
k) At least 98% service user satisfaction demonstrated by way of an annual survey

l) Details of events attended to promote partnership working

m) Attendance at quarterly monitoring meetings with a designated Lead Officer from KBC.

n) Evidence of Equal Opportunities monitoring on a quarterly basis to show that a diverse group of clients are supported by the organisation
Added Value

I
Organisation’s activities also support other local Priorities (KBC Corporate Plans, Community Strategy, Community Safety Partnership Plan, Health & Wellbeing Partnership plan etc.)

II
Evidence of implementation of Quality Management systems including the quality of data for management purposes. 
	SIGNED 


On behalf of the Management Committee of the Service Provider

Management position of signatory 


DATE: 





	SIGNED 


On behalf of Kettering Borough Council

Position of the Signatory within the Council 


DATE: 





Discrimination Casework Service Specification

AMOUNT ALLOCATED: £5,000 per annum

(To be split into equal annual amounts with grants being paid in advance in two stages during the year on a 60/40 basis).  The level of funding will be reviewed after two years.

Mandatory and discretionary council tax relief (subject to eligibility) 

Contribution towards to car parking costs of volunteers while they are working in the town centre.
If sessional work at the Council’s Customer Service Centre is required, to help meet validated additional costs ‘in kind’ contributions of:
· Desk/work space

· Telephones (line rental and calls)

· Free parking (while working at the Customer Service Centre)

Core Service Objectives

· Challenge organisations and support people who are suffering discrimination under the 9 protected characteristics 

Minimum Requirements

1. To work with communities in the borough of Kettering to carry out discrimination casework and provide support to those suffering discrimination under the 9 protected characteristics
2. Link to other relevant specification providers to create opportunities for communities to understand discrimination and to challenge discriminatory practices.

3. Attendance at quarterly monitoring meetings with a designated Lead Officer from KBC.

4. Acknowledge the funding and support from Kettering Borough Council when providing this service.

5. Take an active part in the quarterly meetings of the Kettering Futures Partnership

Outcome
Residents of Kettering Borough are who may be suffering discrimination
Performance Indicators
a) Contribute towards activities which highlight the issues around discrimination.  

b) Carry out actions to increase awareness of rights across protected characteristics.
c) Quarterly report to describe work done on discrimination casework
d) Adopt the Borough Council’s Customer Service Standards.

e) Seek other funding to develop the activities in this SLA, aiming to achieve up to 75% of the annual grant. This could include in kind support and income generation
Added Value

I
Demonstrate partnership working with other voluntary and statutory agencies that help achieve the objectives of this SLA

II
Explain how your organisation’s activities also support other local Priorities (KBC Corporate Plans, Community Strategy, Community Safety Partnership Plan, Police & Crime Commissioner priorities)

III
Evidence of implementation of Quality Management systems including the quality of data for management purposes
	SIGNED 


On behalf of the Management Committee of the Service Provider

Management position of signatory 


DATE: 





	SIGNED 


On behalf of Kettering Borough Council

Position of the Signatory within the Council 


DATE: 





Healthy Living Specification
TOTAL AMOUNT ALLOCATED £10,000 per annum

(To be split into equal annual amounts with grants being paid in advance in two stages during the year on a 60/40 basis).  The grant is subject to review after 2 years.

Mandatory and discretionary council tax relief (subject to eligibility)
Contribution towards car parking costs of volunteers while they are working in the town centre
Core service objective 
To deliver projects which benefit poor physical and mental health and increase self-esteem through environmental and outdoor socially based activities. 

Minimum requirements 

· Promote and arrange Health Walks in parks and open spaces in Kettering borough; building on the success of the established Health Walks currently run by Groundwork Northamptonshire in conjunction with Kettering Borough Council.

· Provide environmentally based outdoor activities to improve the health and well being of those individuals suffering from low self esteem and mental and physical health issues

· Facilitate stronger links with health care practitioners to increase the possibility of social prescribing.

· To take an active part in the quarterly meetings of the Kettering Futures Partnership

Outcome
More people benefit from environmental outdoor projects to improve self esteem, health and well being, leading to a better quality of life. 

Performance indicators
a) Run a varied programme of outdoor environmental activities, involving volunteers and evidencing healthy outcomes
b) 4 case studies of action plans in place for people who have taken part in outdoor environmental activities and experienced health benefits

c) 48 Health Walks organised and led 

d) 2 Health Walk locations used

e) 5 volunteers trained in Health Walks  
f) Additional funding secured to help increase the value and size of each project

Added Value
I 
Demonstrate partnership working with other voluntary and statutory agencies that help achieve the objectives of this specification.
III 
Explain how your organisation’s activities also support other local priorities (the Council’s Corporate Priorities, the Community Strategy, the Community Safety Partnership Plan and the Health & Wellbeing Partnership Plan).
IV 
Evidence of implementation of Quality Management systems including the quality of data for management purposes.
SIGNED 


On behalf of the Management Committee of the Service Provider

Management position of signatory 


DATE: 


	SIGNED 


On behalf of Kettering Borough Council

Position of the Signatory within the Council 


DATE: 





Housing Options Service Specification 
AMOUNT ALLOCATED: £30,000 per annum
(To be split into equal annual amounts with grants being paid in advance in two stages during the year on a 60/40 basis). The level of funding will be reviewed after two years.            
Mandatory and discretionary council tax relief (subject to eligibility). 


Contribution towards to car parking costs of volunteers while they are working in the town centre.

If sessional work at the Council’s Customer Service Centre is required, to help meet validated additional costs ‘in kind’ contributions of:
· Desk/work space

· Telephones (line rental and calls)

· Free parking (while working at the Customer Service Centre)

Key outcome: 

· Provide timely housing options advice and prevent homelessness amongst non-priority and intentionally homeless households. 

· To secure decent and safe accommodation for households in the private rented sector and work in partnership with the Council to increase the supply of housing in the private sector for single people.
· Make appropriate referrals to specialised Tenancy Support agencies to ensure households are supported to maintain successful tenancies and reduce the likelihood of repeat homelessness. 

Core Service Objectives:

· To provide housing advice to non-priority and intentionally homeless households who do not qualify to access the service offered by Kettering Borough Council. 

· To work in partnership with the Council’s Housing Options team to provide a first point of contact in the Council’s Customer Service Centre for non-priority homeless households. 

· To provide support to non-priority and intentionally homeless households to either prevent them from becoming homelessness, or access suitable alternative accommodation. 

· To liaise with the Council’s Private Sector Housing Team to ensure households are placed in decent and safe accommodation.

Minimum Requirements

1.
Provide a Housing Advice service for the equivalent of 37 hours per week to deliver this specification.
2.
To work in partnership with the Local Authority’s Housing Options and Private Sector Housing teams.
3.
To liaise with the Housing Benefit Section / Benefits Agency and voluntary organisations to improve access to services help improve understanding of benefit systems, in order for people to claim more effectively.

4.
To provide individual advice, support and signposting services to single people and childless couples in housing need (including rough sleepers), in order that they be made aware of their housing options locally and to avoid further homelessness.

5.
To support households to access social rented accommodation through Keyways our choice based allocations scheme.

6.
To work to resettle individuals into decent & safe accommodation in the private rented sector.

7.
To work in partnership with other agencies to resettle individuals into decent & safe accommodation such as specialised supported accommodation.  

8.
To liaise with the Council’s Private Sector Housing Team before securing accommodation for individuals in Houses in Multiple Occupation. The team may request to undertake an inspection of the property prior to agreeing to a household being placed in the accommodation.  

9.
The Housing Advisor employed to deliver this service specification will be available:


· Drop-in/appointment service at least three days per week at a location within Kettering town centre (hours and time to be agreed).

· Monday to Friday for xx hours per day (time to be agreed) at the Customer Service Centre, Kettering Borough Council (appointments and drop-in).
· The housing advisor will be expected to make up the 37 hours outlined in the specification through casework.

10.
Make appropriate referrals to specialised Tenancy Support agencies to ensure households are supported to maintain successful tenancies and reduce the likelihood of repeat homelessness. 

11.
To work in partnership with the Local Authority and other agencies to develop the Homelessness Strategy.

12.
To work in partnership with the Council to increase the supply of housing for single people; such as the promotion of lodging schemes in private sector accommodation.

13.
A member of the organisation who will be delivering the specification will possess a certificate in competency for the assessment of house conditions using the Housing Health and Safety Rating System. 

14.   To attend training/information sessions delivered by the Council. 

15.
Attendance at quarterly monitoring meetings with a designated lead officer from Kettering Borough Council.

16.
Acknowledge the funding and support from Kettering Borough Council when providing this service.

17. To take an active part in the quarterly meetings of the Kettering Futures Partnership
Key outcome:  
· Provide timely housing options advice and prevent homelessness amongst non-priority and intentionally homeless households. 

· To secure decent and safe accommodation for households in the private rented sector and work in partnership with the Council to increase the supply of housing in the private sector for single people.
· Make appropriate referrals to specialised Tenancy Support agencies to ensure households are supported to maintain successful tenancies and reduce the likelihood of repeat homelessness. 

Performance Indicators:
a) No of potentially homeless households prevented from becoming homeless because of their detailed casework, of which i) Total cases able to remain in existing home (by assistance type) ii) Total cases assisted to find alternative accommodation (by accommodation type) (date should be completed as per the P1E homelessness statistics on homelessness prevention) 

b) No of households contacting the housing advisor employed to deliver this specification.
c) No of new households contacting the housing advisor employed to deliver this specification.
d)
Seek other funding to develop activities for this SLA, aiming to achieve up to 75% of the annual grant. This could include in kind support and income generation
Added Value

I
Demonstrate partnership working with other voluntary and statutory agencies that help achieve the objectives of this SLA.

II
Organisation’s activities also support other local Priorities (KBC Corporate Plans, Community Strategy, Community Safety Partnership Plan etc.)

III
Describe how during the next four years you could realign your advice services to be accessed from the Council’s Customer Service Centre 
IV
Adopt the Borough Council’s Customer Service Standards
V
Evidence of implementation of Quality Management systems including the quality of data for management purposes. 
	SIGNED 


On behalf of the Management Committee of the Service Provider

Management position of signatory 


DATE: 





	SIGNED 


On behalf of Kettering Borough Council

Position of the Signatory within the Council 


DATE: 





Independent Living Specification

TOTAL AMOUNT ALLOCATED £80,000 per annum

(To be split into equal annual amounts with grants being paid in advance in two stages during the year on a 60/40 basis).  The level of funding will be reviewed after two years.
Mandatory and discretionary council tax relief (subject to eligibility) 

Contribution towards to car parking costs of volunteers while they are working in the town centre.
If sessional work at the Council’s Customer Service Centre is required, to help meet validated additional costs ‘in kind’ contributions of:

· Desk/work space

· Telephones (line rental and calls)

· Free parking (while working at the Customer Service Centre)

Core Objective(s)

· Through the provision of outreach services, to help older people from Kettering Borough (aged 65+) to live independently and give them choice and control over their daily lives.
· To provide advice and information to older people in their own homes which will ensure they are able to access services and funding for which they are eligible

· To work in partnership with other agencies in delivering services to older people 

· To increase participation of older people in leisure (physical activity) and cultural activities.

· To reduce social/geographic isolation.
Minimum Requirements

1. Focus on a range of quality services to assist older people (65+) to maintain independence in their homes, reduce accidents and support carers. 
2. Through outreach operations in Kettering and one of the Market Towns support older people to live in their own homes, providing relevant advice and information

3. Provide advisory services to include advice on debt and money advice, benefits, food and nutrition, healthy lifestyles and warm homes.
4. Provide opportunities for older people to access physical activities and mental stimulation.
5. Provide social and leisure activities in order to offer opportunities for retired people to learn new skills and enjoy a healthy and fulfilling retirement 

6. Develop, in conjunction with identified partners, community rehabilitation services for those with long term health conditions

7. Ensure equality of access to services; develop opportunities to work in partnership with other groups and people living in rural areas and market towns. Possibility joint delivery of out of hours activities and events

8. Work with key partners to help deliver and add value to this specification.
9. Link in to the Activity on Referral schemes to incorporate Age UK Care Navigator and GP Welcome Home pilots

10. Participate in the Kettering Health & Well Being partnership and take an active part in the quarterly Kettering Futures Partnerships
11. Work with other relevant SLA holders

12. Acknowledge the funding and support from Kettering Borough Council when providing this service.

13. To take an active part in the quarterly meetings of the Kettering Futures Partnership

Key outcomes

Older people are fully informed about their eligibility for resources and services  

Older people are able to remain in their own homes for longer

Older people have healthy lifestyles (including diet, less alcohol, stop smoking, physical activity and mental stimulation)

Older people are less socially isolated

Fewer older people are in fuel poverty

Performance Indicators

· Provide evidence that provision of services is maximising older people’s (65+) independence – one case study to be provided quarterly 

· No of different types of services linked to core objectives and minimum requirements offered to support the independence of older people and numbers accessing each service type.
· No of people visited in their own homes and examples of advice given

· Evidence of working with people who reflect the demographics of the local area 

· A minimum of 90% satisfaction rate, based on surveys conducted at least once in the year.

· Actively seek other funding to develop the services that help to achieve the outcomes of this SLA with a target of 75% of the annual grant achieved.  This could include in kind support and income generation
Added Value

i. Demonstrate partnership working with other voluntary and statutory agencies that help achieve the objectives of this specification.
ii. Explain how your organisation’s activities also support other local priorities (the Council’s Corporate Priorities, the Community Strategy, the Community Safety Partnership Plan Reflect relevant Kettering Health & Wellbeing Partnership’s priorities (currently Healthy Lifestyles and Elderly)

iii. Evidence of implementation of Quality Management systems including the quality of data for management purposes.
	SIGNED 


On behalf of the Management Committee of the Service Provider 

Management position of signatory 


DATE: 





	SIGNED 


On behalf of Kettering Borough Council

Position of the Signatory within the Council 


DATE: 



Shopmobility specification

TOTAL AMOUNT ALLOCATED PER ANNUM: £13,000

(To be split into equal annual amounts with grants being paid in advance in two stages during the year on a 60/40 basis).  The grant is subject to review after 2 years.     
Mandatory and discretionary council tax relief (subject to eligibility) 

Contribution towards to car parking costs of volunteers while they are working in the town centre.
Core Objective(s)

To increase the access of people with permanent and temporary disabilities in Kettering Town centre, through the loan of scooters and wheelchairs to residents of Kettering Borough and people visiting the Borough.
Minimum requirements

1) To provide a service to the public from 9.30am – 5pm Monday – Friday from a Kettering town centre location as well as reflecting any late night shopping / special events as necessary.

2) Provide a service within 40metres of a car park(s)
3) Provide a range of mobility scooter / wheelchair options which are bookable in advance.
4) To provide mobility scooter loans for up to a day with adjustments at busy times (such as Christmas)
5) To aim to achieve a minimum 2000 trips per annum
6) Work with partners and other specification providers to help deliver and add value to this specification
7) Be an affiliated member of the National Federation of Shopmobility
8) Service meets the minimum criteria set by the DfT for Shopmobility

9) Acknowledge the funding and support from Kettering Borough Council when providing this service

Outcome

More people with limited mobility / disabilities come in to Kettering town centre and stay longer.
Performance Indicator(s)

a) minimum 2000 trips made per year

b) 90% user satisfaction rate, based on survey carried out at least twice a year
Added Value

I. Evidence of implementation of Quality Management systems
   II.
Details of affiliate membership of the National Federation of Shopmobility

	SIGNED: …………………………………………………………………………….

On behalf of Service Providers …………………………………………………...

Management position of signatory: ……………………………………………….

DATE: ……………………………………………………………………………….




	SIGNED: ………………………………………………………………………………

On behalf of Kettering Borough Council

Position of the signatory within the Council: ……………………………….

DATE: ………………………………………………………………………………



Upcycling Specification
TOTAL AMOUNT ALLOCATED PER ANNUM: £20,000

(To be split into equal annual amounts with grants being paid in advance in two stages during the year).  The level of funding will be reviewed after 2 years.                

Mandatory and discretionary council tax relief (subject to eligibility) 
Contribution towards to car parking costs of volunteers while they are working in the town centre

Core Service Objective(s)

The provision of upcycling services for furniture and essential household items other than domestic waste within the Borough of Kettering to achieve the following outcomes:-

· Provide access to affordable, good quality furniture and essential household items for families and individuals in need

· Accept and collect donations of furniture and essential household items ready for upcycling where possible

· Reduce the amount of waste that is not re-used, upcycled or composted

· Reduce the amount of waste that is landfilled   

· Provide opportunities for the teaching of basic skills which will assist people to gain confidence in their abilities linking through to better mental health, well being and employment prospects

Minimum Requirements

1. Promote and provide a collection service for unwanted, reusable and recyclable household items.

2. Promote, provide and deliver household items at affordable prices to individuals and families on benefits and low income within the Borough of Kettering, including both urban and rural areas. 
3. Provide the service 5 days per week

4. Provide opportunities for education and training of basic skills linked to the upcycling of furniture and household items

5. Work with partners, including other specification providers, to deliver and add value to this specification, particularly regarding welfare reform and health and well being. 

6. To actively seek other funding to develop/extend services.

7. Attendance at quarterly monitoring meetings with a designated lead officer from Kettering Borough Council. 
8. Acknowledge the funding and support from Kettering Borough Council when providing this service.
9. To take an active part in the quarterly meetings of the Kettering Futures Partnership

Outcome

Affordable furniture and essential household items are easily available to residents of Kettering Borough and those wanting to donate good quality items are able to do so.  

The teaching of basic skills through the upcycling of old furniture leads to better employment prospects and well-being.

Performance Indicators

a) Number of households helped with affordable furniture and essential household items

b) Nos of skills training sessions delivered in connection with the upcycling of furniture 

c) Nos of people accessing skills training sessions in connection with the upcycling of furniture which help with raising self-esteem and giving better employment prospects

d) Number of successful funding bids and amounts raised

e) Affordable furniture and essential household items kept out of waste stream (donated and collected)

f) At least 90% service user satisfaction rate based on surveys conducted at least once in the year

g) Seek other funding to develop the work of this SLA, aiming to achieve up to 75% of the annual grant.  This could include in kind support and income generation
Added Value

I
Demonstrate partnership working with other voluntary and statutory agencies that help achieve the objectives of this specification 
II
Explain how your organisation’s activities also support other local priorities (the Council’s Corporate Priorities, the Community Strategy, the Community Safety Partnership Plan and Kettering Health & Wellbeing Partnerships etc.)
III
Evidence of implementation of Quality Management systems including the quality of data for management purposes.
	SIGNED 


On behalf of the Management Committee of the Service Provider

Management position of signatory 


DATE: 





	SIGNED 


On behalf of Kettering Borough Council

Position of the Signatory within the Council 


DATE: 





Voluntary Sector Local Infrastructure Specification 
AMOUNT ALLOCATED: £19,000 per annum
(To be split into equal annual amounts with grants being paid in advance in two stages during the year on a 60/40 basis) The level of funding will be reviewed after two years.

Mandatory and discretionary council tax relief (subject to eligibility)
Contribution towards to car parking costs of volunteers while they are working in the town centre
If sessional work at the Council’s Customer Service Centre is required, to help meet validated additional costs ‘in kind’ contributions of:

Desk/work space

Telephones (line rental and calls)

Free parking (while working at the Customer Service Centre)
Core objective 
· Demonstrate leadership of the Voluntary Sector in Kettering Borough
· To coordinate volunteering opportunities within Kettering Borough for those organisations / groups and businesses with volunteering opportunities and those looking to volunteer.
Minimum Requirements 

1. Improve the access and satisfaction of customer with services provided by the third sector through, but not limited to:

a. Outreach sessions by Voluntary Sector providers in the Council’s Customer Service Centres

b. Inclusion in the One Stop Shop with the Council and other public sector organisations

c. Support organisations involved in community cohesion and equalities work

2. Develop and sustain strong local partnerships:

a. An officer to sit on the LSP Executive Board
b. Active role in the local Health and Well Being Board
3. Ensure that the Third Sector can access appropriate local support services including:

a. HR, Financial, IT, legal advice, reduction in C02 emissions

b. Training for staff, trustees and volunteers to set up organisations or improve their business practices

c. Publish model policies and procedures
d. Carry out health checks
e. Identify opportunities for collaboration, joint applications and partnership arrangements between Third Sector Organisations

f. Support locally agreed Priority Organisations

4. Help organisations to get more external funding

a. Arrange Funding Fairs

b. Send out alerts to Members of the Voluntary Sector Forum

c. Master Classes for organisations to improve their skills

d. Assist with completion of funding applications 

5. Evidence that the Voluntary Sector forum is effective through:

a. Representing the views of the sector and its customers strategically and operationally in influencing local decisions

b. Organise quarterly meetings of the Voluntary Sector Forum

6. Volunteering

a. Identify and advertise opportunities for volunteering in Third Sector, public and business sectors for adults

b. With the Council to hold an annual event to celebrate contributions of volunteer

c. Run accreditation programmes for volunteers
7. Take an active part in the quarterly meetings of the Kettering Futures Partnership

8. Acknowledge the funding and support from Kettering Borough Council when providing this service.

9. Evidence that a diverse group of users is supported and that opportunities for interaction are maximised

Outcome
A strong and vibrant voluntary sector exists and is supported in Kettering

Performance indicators
· 3 Voluntary Sector Forum meetings are held per annum
· Actively seek and apply for other funding to develop / extend the service that help achieve the outcomes of this SLA.
· Evidence that new community groups are supported and that opportunity for interactions are maximised

· Evidence the implementation of Quality Management systems including the quality of data for management purposes.

· No of  new volunteers recruited over a period of a year 

· No of health checks with community and voluntary organisations ensuring relevant policy and procedures are in place

· Support community and voluntary organisations on funding opportunities available

· Provide access to a grant finder search engine 

· Ensure that Kettering’s diversity is reflected in the voluntary groups  supported

Added Value
I
Demonstrate partnership working with other voluntary and statutory agencies that help achieve the objectives of this specification.

II
Explain how your organisation’s activities also support other local priorities (the Council’s Corporate Priorities, the Community Strategy, the Community Safety Partnership Plan and the Health & Wellbeing Partnership Plan).
III
Provide evidence of implementation of Quality Management systems including the quality of data for management purposes.
SIGNED 


On behalf of the Management Committee of the Service Provider

Management position of signatory 


DATE: 


	SIGNED 


On behalf of Kettering Borough Council

Position of the Signatory within the Council 


DATE: 





� Priority Organisations are: Those funded by KBC and; those that self manage or wish to self manage KBC assets. 
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