

BOROUGH OF KETTERING

TENANTS’ FORUM

Meeting held –  8th October 2015
Present:
Councillors James Burton (Chair), Maggie Don, Mike Tebbutt, Clark Mitchell, David Howes, Steve Bellamy
Tenant Representatives:


Jim French


Desborough


Sue Shipham

(Highfield Road)
Roland Shipham

(Highfield Road)
Martyn Lund 

(Highfield Road)

Moira Brown

(Highfield Road)
Peter Harvey

(Dahlia Road)

Victor Woodcock

Burton Latimer

Josephine Copson
(Alfred Street)

Ken Burnage

(Thorpe Malsor)

Karen Wesley

Highfield Road

Chris Wesley

Highfield Road

Reg Carvell

(Leaseholder)

Gloria Moore

(Grange)

Reg Carvell

(Leaseholder – Highfield Road)
Also Present:
Leona Mantle

(Housing)
Glyn Dowdell

(Housing)

Pearl Nathaniel

(Finance)
15.TF.29
APOLOGIES

Apologies for absence were received from John Conway, Darren Ibell, Linda Nash and Sandra and Trevor Nash.
15.TF.30
DECLARATIONS OF INTEREST


None.
15.TF.31
MINUTES

RESOLVED
that the minutes of the meeting held on 10th September 2015 be approved as a correct record and signed by the Chair.
15.TF.32
MATTERS ARISING FROM THE MINUTES
None
15.TF.33
MATTERS RAISED BY TENANTS’ FORUM REPRESENTATIVES
 
The following matters were raised:-
· 
Street Light Highfield Crescent on 24 hours/day.  Advice given generally on reporting streetlight problems through Street Doctor.
15.TF.34 
ANNUAL REPORT TO TENANTS
Leona Mantle provided the forum with copies of the Annual Report for consultation.  The following issues were raised:

·    A number of Forum members felt that white writing on a blue background was difficult to read, so requested a clearer method of presenting the information. Connect was highlighted as a good example of clearly presented information.
·    In the Neighbourhood Management Section, a request was made that we add examples of types of resident involvement (in addition to the Estate Walkabouts) where a positive impact has been measured. 
·    Could we present more information on the benefits of Silver Service.
·    Positive feedback received from the Forum on the quality of the presentation. The Forum recognised that there was a significant amount of information presented very clearly – a good summary of the service.
The Forum extended their thanks to the team responsible for producing the Annual Report.
15.TF.35
HRA CAPITAL PROGRAMME

In the absence of Darren Ibell, Leona Mantle provided the Forum with details of the monthly asset management report. 
15.TF.36
CONNECT
Leona Mantle advised the Forum that they should be receiving Connect in the next few days.  
Items for future editions of Connect:

· A suggestion that we have an article on identifying, minimising and dealing with damp and condensation in the winter edition.

15.TF.37
TENANT OVERVIEW AND SCRUTINY PANEL
Martyn Lund reported that the TOSP had completed a Scrutiny into Repair Reporting and that a report would be presented to the Forum in November.
15.TF.38
ANY OTHER BUSINESS

The following items were reported:
1. Report that the bushes needed pruning in the communal areas of Alfred Street. 

2. Highfield Road Park – flooding under railway bridge and shopping trollies on Highfield Estate.

3. Fly-tipping reported on Dahlia Road – Leona Mantle advised that any fly-tipping/repairs be reported as soon as Forum members are aware, and to not leave reporting until a meeting.  As soon as the council is aware, removal can be arranged. Use 01536 410333 to report.

4. Trees on Naseby Road are shielding the lights – new lights have been installed and these are higher, so are above the trees. Light therefore blocked from reaching path.

15.TF.39
PRIZE DRAW

The winner of the prize draw was Sue Shipham
15.TF.40
DATE OF NEXT MEETING
It was noted that the date for the next meeting of the forum was Thursday 12th November 2015. 
(The meeting started at 6.30pm and ended at 7.25 pm)

Signed …………………………………………..

Chair
LM
Tenants Forum No. 1
8.10.15

