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2
BACKGROUND INFORMATION
2.1
Kettering Borough lies within the South East Midlands, which is predominately a growth area, and is expected to facilitate growth of some 13,100 homes and 16,200 new jobs by 2021.

2.2
Members have made their priorities for infrastructure and jobs-led growth clear – these are the prerequisites of growth. Members have indicated they wish to use the growth agenda to leverage three key and interrelated ambitions for the borough; namely:-

· A better offer for our town centres
· A better education and training offer 

· A better employment offer – high grade, higher density jobs

2.3 The mutually supportive role of these three aspirations cannot be over-stated. The town centres and the skills base will be persuasive to inward investors. Similarly, high grade employment supports vibrant town centres.

2.4 The Council has a vision to create town centres that are Characterful, Distinctive, and Fun. This vision has been externally validated by an independent planning inspector, and now sits firmly within our planning policy for Kettering Town Centre. 
3 EASTER ACTIVITIES
3.1 The Easter Bunny visited Kettering to help create an egg-cellent egg and word hunt throughout the town centre from Tuesday 31st March to Saturday 11th April. Hundreds of children, along with a few adults, took part in what was a massively successful event. The first day alone saw over 70 people take part.
3.2 Participants paid 50p to receive a map and a word search from the Manor House Museum, and then followed the map to find the Easter eggs that were cunningly hidden in 15 shops in the town:
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3.3 Alongside this there were a number of exciting and creative workshops put on by the Museum and Gallery:
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3.4 The teams within Community Services have done another fantastic job of bringing people into the town centre – and the feedback we’ve had from the local businesses is that it was a great success in terms of knock-on impact to them, which is great news. Work is already underway on the celebrations around the Women’s Tour cycle event in June, and the annual Summer Celebrations; the details of both of which will be reported to the Executive Committee in coming months.
4 BUSINESS INFORMATION PACK
4.1 Work is well underway to produce a Business Information Pack for Kettering Borough Council – aimed at ensuring we have a coherent offer to existing businesses within the Borough, and those thinking about locating here. 
4.2 The pack will provide some basic information about the area, along with some details of the various ways the Council can support businesses – be it through the planning system or licencing, or through getting involved in events like those mentioned above.
4.3 We are aiming to deliver a robust array of support packages, with appropriate contact details – while also highlighting the Economic Development team as the best single contact point for any business unsure of how to approach us. The proposed sections are as follows:
· Building Control

· Business Continuity

· Business Parking Permits

· Business Rates

· Business Support

· Commercial Sites and Premises

· Commercial Waste Collection (Trade Waste)

· Doing Business with Kettering Borough Council (Procurement)

· Enterprise Gateway, Business Advice

· Environmental Protection
· Apprenticeships and Training (KBT)
· Food Safety

· Health and Safety

· Licences

· Markets

· Pest Control Services

· Planning

· Visit Kettering 

· Starting Your Business in Kettering Borough

· Growing Your Business in Kettering Borough

· Moving Your Business into Kettering Borough 

4.4 As you can see, there are a great many ways that the Council supports businesses in the Borough, and we’re always on the look-out for more ways to cement Kettering as the place to do good business.
5 TOWN CENTRE ROUND-UP
Rising Bollards and TRO

5.1 Work continues on the delivery of this scheme, and remains on track to be complete at the end of the month. At time of writing the work has focussed on the Meadow Road and Lower Street gateways, with Gold Street and High Street to follow. 
5.2 The key fobs have been ordered and training is being arranged for a number of staff to ensure that someone is always on hand for businesses and other users of the space.
5.3 We are currently receiving a decent level of communication regarding the project, an understandable thing given that work is underway on site – we have delivered leaflets to each of the businesses for them to hold onto in case they are asked questions by customers, or indeed to answer any questions they might have themselves. If any Members have questions, or have questions asked of them, please come straight to the Economic Development Team.
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The Yards

5.4 Detailed planning applications have been submitted to Development Services, which set out the precise nature of the proposals on Soan’s Yard. Meanwhile, work clearing the site and repairing existing structures continues, and is beginning to yield some fantastic results.
Purple Flag

5.5 The Overnight Assessment has now taken place, and we are awaiting a decision from the Association of Town Centre Management on whether Kettering Town Centre has passed the test. We feel the assessment night went well, and we received some very positive comments from the auditors – which hopefully bodes well, an announcement is expected in June.
6 POLICY IMPLICATIONS AND USE OF RESOURCES

6.1 Members have made their priorities for infrastructure and jobs-led growth clear – these are the prerequisites of growth. Members have indicated they wish to use the growth agenda to leverage three key and interrelated ambitions for the borough; namely:-

· A better offer for our town centres

· A better education and training offer 

· A better employment offer – high grade, higher density jobs

PURPOSE OF REPORT





To look back at the hugely successful Easter Activities


To provide an update on a new Business Information Pack being developed for Kettering Borough Council


To deliver a round-up of progress on key projects within Kettering Town Centre











7	RECOMMENDATION





That the Executive Committee: 





Congratulates those involved on another successful Easter period – jam packed with exciting and creative events, that has brought people into the Town Centre.


Supports the work being done on producing a Business Information Pack, and recognises the many ways The Council supports existing and new businesses within the Borough.


Notes the updates on the regeneration projects within the Town Centre.








