	B O R O U G H   O F  K E T T E R I N G



	Committee
	EXECUTIVE
	Item 

13
	Page 1 

	Report 

Originator


	Head of Environmental Health
Shirley Plenderleith
	Fwd Plan Ref No:

A14/047

	Wards Affected
	All Saints, Northfield, St Michaels and Wicksteed, St Peters, Pipers Hill, William Knibb
	18th March 2015


	Title
	RESIDENTS’ PARKING PERMIT FEE


Portfolio Holder: Councillor Derek Zanger
	B O R O U G H   O F  K E T T E R I N G



	Committee
	EXECUTIVE

	Item 

13
	Page 3 of 3



      

2. INFORMATION
2.1 Residents’ parking zones were introduced in 2011 in specific areas of Kettering. These have been successful to date and are generally considered to operate well. 
2.2 When the zones were introduced a fee of £45 was set for the annual permit. This was an administrative fee that covered the issue of the permit and supported the enforcement activities of the environmental warden team.

2.3 Residents are currently able to purchase up to three permits, and an unlimited number of scratch cards for visitor parking at £6 per book of 24.

2.4 The fee was set at this rate to allow for the recovery of all costs with the expectation that enforcement activity the income generated from fixed penalty notices would reduce over time.

2.5 Following a review of the activity of the warden team there is a potential to reduce the permit fee to £35. At the current rate of issue this would cost the Council in the region of £6,350 annually. The table below shows the number of residents parking permits issued.
	
	No of permits
	Income (£)

	12/13
	589
	22,950

	13/14
	578
	28,551

	14/15 to date
	635
	24,891


2.6 Provided that enforcement activity remains at current levels the Council can still cover its costs in delivering the services.
2.7 The table overleaf provides details of the excess charge notices issued from 12/13 to date. 
	
	No of ECNs issued
	Income (£)

	12/13
	2793
	85,500

	13/14
	2796
	91,000

	14/15 to date
	1776
	55,038


2.8 Whilst income levels have reduced as expected as compliance becomes greater, the levels of ECNs issued remains greater than initially expected.
2.9 Currently approximately 74 hours of warden time per week is used to patrol the residents’ parking area. This is equivalent to two full time wardens.
3. CONSULTATION AND CUSTOMER IMPACT
3.1 Currently the residents’ parking schemes managed by the Borough Council represent good value for money for residents. This would further improve the value for money for residents.
3.2 The cost of the permits can be kept under review with a view to increasing costs in the future should this be necessary.

3.3 Enforcement is carried out by a multi skilled team of wardens. Officers are able to tackle enviro-crime as well as enforcing parking restrictions, delivering a very effective service to customers.

3.4 Satisfaction with existing residents’ parking schemes remains high.

4. POLICY IMPLICATIONS
4.1 There are no policy implications. 

5. FINANCIAL RESOURCE IMPLICATIONS
5.1 The exact income from both permits and enforcement activity varies annually and will need to be kept under review in order that the scheme supports its costs.
5.2 The proposals do not reflect any resources required to introduce new residents’ parking schemes. Implementation costs vary depending on the exact extent of the lines and signs in each scheme.
5.3 Currently some refunds are available when residents move out of a zone. It is proposed that this be removed. It is not cost effective to issue pro rata refunds for a permit costing £35 per annum.

6. HUMAN RESOURCE IMPLICATIONS
6.1 There are no human resource implications.
7. LEGAL IMPLICATIONS
7.1 There are no legal implications as all permits would be issued at the new rate when they become due for renewal after 1st April 2015. 
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PURPOSE OF REPORT





To ask Members to agree to reduce the residents’ parking annual permit fee from £45 to £35. 





RECOMMENDATION





That Members agree to reduce the residents’ parking permit fee from a £45 annual fee to a non-refundable £35 annual fee.











