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2. INFORMATION
Following a review in February 2013 of the scheme of delegation for enforcement action, and subsequent alteration to the Council Constitution, planning enforcement decisions are determined by the Head of Development Services. As before, if considered appropriate the Head of Service could refer enforcement matters to the Planning Committee if the action is significant or controversial, and any non-urgent enforcement matter could be ‘called-in’ by Ward Members. Ward Members will be informed of any proposed action, recognising that sometimes urgent action e.g. a Stop Notice, may be required.

In July 2013 the Planning Committee agreed the format and scope of information to be presented in the enforcement monitoring reports.

3.   
OUTPUT AND PERFORMANCE MONITORING 

3.1 At the end of January 2014 there had been 142 cases (complaints that may give rise to enforcement action) that were still open. Of the 190 new complaints that came in between February and December 2014, the monthly number received peaked at 33 in July 2014. The response to a complaint involving a Priority 1 is same day or as soon as practically possible. The service standards for a first response to a Priority 2 and a Priority 3, is respectively 14 and 21 days.

3.2 During the period examined the number of cases on hand rose to 154 (in April 2014) but after this surge, following investigation, there was a commensurate closing of cases including some that had been long standing. Between September and November 2014 the closing of cases was at the highest monthly number ie, at 23 or 24 per month

3.3 Therefore, by the end of December 2014 (or start of 2015) overall the total number of cases on hand had dropped to 128. 

3.4 Numerically, whilst the fall in 2014 in the number of cases 2014 has been less than the reduction over the last half of 2013, taking into account the number of new complaints received, the trend is nevertheless downwards.

3.5 The aim is to get to an ‘on hand’ number of case of no more than 100 at any one time.
3.6 At the peak in April 2014 the number of cases closed within 30 days was 70% though over the period as a whole this is averages to around a third of the total of cases closed. The resolution of or closure of cases in a timely manner is obviously important and this will be reported on again at the next update planned for the start of the second quarter of the year. 

3.7 Therefore, in the period 1 February 2014 to 31 December 2014 (or by the start of 2015) the following number of complaints received, closed and cases still open were as follows:

	Complaints Received
	Complaints closed 
	Numbers of cases on hand as at 05 January 2015

	190
	201
	128


3.8
Formal action 01 February 2014 to 31 December 2014 
During the above period, as shown on the table in section 3.9 below, two enforcement notices were issued for respectively the site at 15 Hall close (No. 5 on the table); and Brookside, Desborough Road, Braybrooke.

3.9
Enforcement & Stop Notices (issued after April 2012): Outcome Update for period 01 February 2014 to 31 December 2014
This table excludes those cases previously reported where no further action is due. There are updates of the cases outstanding at the time of the last report plus the two cases referred to above, that have resulted in formal action since.
	Breach
	Address
	ref
	Date of issue
	Update

	1) First floor extension to garage


	4 Springfield Close, Kettering
	EN 12.0149
	15/02/2013
	Following correspondence in October 2014 steps 1 and 2 of EN (removing patio doors) complied with. Screen to external stair and render of walls (for which pp granted (ref KET/2014/0725) to be undertaken by end Jan 2015 (check shortly after)

	2) Change of use of land to garden
	Nus Hill Lodge, Cransley Road
	EN 09.0138
	25/02/2013
	Full compliance with EN confirmed by site inspection 16/05/14

	3) Adverse effect on amenity (s.215)
	34 Stamford Road, Kettering
	EN.12.0171
	22/08/2013
	Work in default carried out on behalf of Council. June 2014 Land charge on property

	4) Material change of use from agricultural to mixed use comprising agriculture, storage of vehicles and associated car sales.
	Land at Warkton Lodge Farm
	EN/2013/0197
	20/01/14
	Notice took effect 17/03/14 Compliance confirmed 04/07/14

	5) Change of use of land from residential to mixed use residential, storage of vehicles and associated car use
	15 Hall Close, Kettering
	EN 13.0202
	22/05/14
	Notice complied with 22/09/14

	6) change of use from paddock and gypsy site to mixed use gypsy site and vehicle sales , storage , maintenance and valeting 
	Brookside, Desborough Road, Braybrooke
	ENF0/

2012/0180
	22/10/14
	Various steps for compliance due by end of February 2015; 




4. CONSULTATION AND CUSTOMER IMPACT
Responding to reports on alleged breaches and informing those who raise concerns of the outcome of the investigations. 

5. POLICY IMPLICATIONS
The Council’s approach to Enforcement follows best practice.

6. FINANCIAL RESOURCE IMPLICATIONS

No financial implications.

7. HUMAN RESOURCE IMPLICATIONS

Investigation and follow up actions identified in the table above were undertaken through the Council’s Officers.

8. LEGAL IMPLICATIONS: 
None

Background Papers:

Previous Reports/Minutes:

Title of Document: Enforcement Register 

Ref: Planning Committee 

Date: From 2009 

Date: 11 February 2014

Contact Officer: Peter Chaplin 

PURPOSE OF REPORT





To present to Committee a further report on enforcement monitoring, covering the period of 01 February 2014 to 31 December 2014. 





NB: Further reports will follow on a quarterly basis.
































RECOMMENDATION





That this report is noted.





Members provide any feedback they may have relating to the reporting of this information.











