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2. INFORMATION
2.1 
At its meeting of 25th September 2013, Council identified an issue surrounding Payday Loans and high-interest credit for inclusion on the Committee’s work programme as a Task and Finish Group.
2.2 
The aims and objectives for the Task and Finish Group were set by Research and Development Committee at its meeting on 29th January 2014 and are listed below:-
Aims
To consider how the Borough Council can help local residents reduce indebtedness, and to identify the most effective policies to apply.  

Objectives
To use best practice to promote financial literacy and affordable lending to ensure wealth stays in the Kettering economy. 

To continue to promote credit unions in the Borough, as they offer access to affordable credit and encourage saving. 

To consider how KBC can lobby government to strengthen the rules governing the issue of lending licences and address the lack of affordable credit

2.3   The Task and Finish Group met on three occasions and consisted of Councillors David Soans (Chair), David Howes, Shirley Lynch, Ellie Manns and Jonathan West.  The scrutiny was undertaken between September and November 2014. The minutes of the Task and Finish Groups held on 9th September, 13th October and 24th November are attached as Appendix A (i) to (iii). 
2.4 The Task and Finish Group members have been invited to attend the committee meeting answer questions members may have and participate in the debate.
3. CONSULTATION AND CUSTOMER IMPACT
3.1  To assist in the consideration of their task, initial background information and documents were provided by officers, including the Citizen’s Advice Bureau. 
3.2    Evidence was taken from the following organisations:- 
· Debbie Egan from the Citizen’s Advice Bureau

· Julie Trahern on behalf of the Credit Union

· Kettering Borough Council’s Tenancy Support Worker, Geraldine Whitmore, and LifePlan Advisor, Leone Reed.
3.3 The work of the Task and Finish Group, and their resulting action plans, has the potential to make a positive impact on the way Kettering Borough Council assists its customers with financial matters. 
3.4 During the period the Task and Finish Group was working, the Financial Conduct Authority (FCA) published proposals for a payday loan price cap to come into effect on 2nd January 2015. These proposals were factored into the considerations of the group. 
4. POLICY IMPLICATIONS
The Council’s policy is to grow the local economy as part of the growth agenda. Providing residents with access to financial assistance services such as the Credit Union and CAB is a crucial part of the maintaining the wellbeing of the Borough. 
5. FINANCIAL RESOURCE IMPLICATIONS
There are budgeted financial implications in relation to the involvement of Kettering Borough Council with the Credit Union. However, it should be noted that the provision of tenancy support services and the involvement of the Credit Union can provide a positive impact on the council’s finances by ensuring outstanding priority debts are paid.
6. HUMAN RESOURCE IMPLICATIONS
None outlined in the report
7. LEGAL IMPLICATIONS
None outlined in the report

8. RISK MANAGEMENT
None outlined in the report 

Background Papers:

Previous Reports/Minutes:

Title of Document:

Ref:

Date:

Date:

Contact Officer:

PURPOSE OF REPORT





To submit the conclusions and recommendations of the Task and Finish Group, for debate and consideration and in order to formulate a reference to the Executive Committee on 10th December 2014.











9.    	RECOMMENDATION





The Task and Finish Group proposed the following recommendations:-





Business cards carrying Credit Union details be produced for the purposes of advertising the service;


A Member Information Session to be held to increase member exposure to the Credit Union;


The Task and Finish Group endorsed the employment of a part-time employee for the Credit Union;


The Task and Finish Group recognised the importance of promoting advisory and support service for tenants and all other customers in need and wished to ensure the service was widely promoted through a variety of media. 











