APPENDIX 1d

EVALUATION SHEET B

PART A

Organisation:
Victim Support Kettering Branch


Number:
2

Specification applied for:
Crime and Anti Social Behaviour

Number:
2A

Amount applied for:
£7,000




PART B

	LSP PANEL EVALUATION RESULTS

	Criteria
	Assessment
	Rationale

	1. Links to the Council’s corporate priorities and objectives
	6
	Significantly more contacts than specified

	2. Quality organisation and services e.g. Quality management awards, such as CLS Quality Mark, IIP, Charter Mark, use of customer feedback
	6


	Have got CLS Mark and IIP.  Work to national code of practice and deliver to national standards.

	3. Customer focused – including access to services, your flexibility and commitment to change, and the ways in which you promote and advertise your services
	4
	Good training and development.  More evidence of promotion and advertising methods needed.

	4. Capacity to deliver the service to target groups in target geographical areas – including track record of attracting funding from other sources, skills of staff and trustees
	6


	National standards of recruitment.  Training rigorous and extensive.  Continuous development of staff.

	5. Value for money


	6
	Actively fund raising.  Relatively small grant.

	6. Added value- ways in which the service could have a beneficial impact on delivering other of the Council’s priorities
	6
	Very focused.  Made link to democratic participation.

	7. Relationships and partnerships – the type and quality of relationships with a range of partners including how you compliment other service providers
	6
	Lot of detail on nature of partnership.

	Total
	40
	


