APPENDIX 1c

EVALUATION SHEET B

PART A

Organisation:
Kettering Welfare Rights Advisory Service
Number:
1

Specification applied for:
Debt Benefits and General Advice
Number:
1B

Amount applied for:
£15,100


PART B

	LSP PANEL EVALUATION RESULTS

	Criteria
	Assessment
	Rationale

	1. Links to the Council’s corporate priorities and objectives
	2
	Are bidding for part B only of the specification, which has three parts.

	2. Quality organisation and services e.g. Quality management awards, such as CLS Quality Mark, IIP, Charter Mark, use of customer feedback
	4
	Based on membership of UK Advice and interim award for CLS Quality Mark due end November 2004.

	3. Customer focused – including access to services, your flexibility and commitment to change, and the ways in which you promote and advertise your services
	2
	Minimal evidence of services being promoted and advertised.  Results of annual survey would be helpful.

	4. Capacity to deliver the service to target groups in target geographical areas – including track record of attracting funding from other sources, skills of staff and trustees
	2
	Poor leverage from a range of funders.  Unclear evidence of skills of staff and trustees.

	5. Value for money


	4
	Considered number of clients seen, income generated and budget information.

	6. Added value- ways in which the service could have a beneficial impact on delivering other of the Council’s priorities
	2
	No link to environmental protection.  No mention of equality and access.  Vague about economic benefit and heavy emphasis on the elderly.

	7. Relationships and partnerships – the type and quality of relationships with a range of partners including how you compliment other service providers
	4
	Good partnership with Borough Council but other partnerships needed.

	Total
	20
	


