APPENDIX 1b

EVALUATION SHEET B

PART A

Organisation:
Citizens Advice Bureau



Number:
5

Specification applied for:
Debt Benefits and General Advice
Number:
1

Amount applied for:
£50,000


PART B

	LSP PANEL EVALUATION RESULTS

	Criteria
	Assessment
	Rationale

	1. Links to the Council’s corporate priorities and objectives
	4
	Could more than meet depending on clarification of number of hours per week.

	2. Quality organisation and services e.g. Quality management awards, such as CLS Quality Mark, IIP, Charter Mark, use of customer feedback
	6


	Evidence of regional manager support.

	3. Customer focused – including access to services, your flexibility and commitment to change, and the ways in which you promote and advertise your services
	4
	Limited information provided on outreach services.

	4. Capacity to deliver the service to target groups in target geographical areas – including track record of attracting funding from other sources, skills of staff and trustees
	4


	Good evidence of leverage for project funding.

	5. Value for money


	6
	Clear staffing structure and detail in application.  Strong volunteer base.

	6. Added value- ways in which the service could have a beneficial impact on delivering other of the Council’s priorities
	6
	No link to environment protection.  Could quantify areas.  Significant contributions to Area Profiles Pilot and LSP Executive Board.

	7. Relationships and partnerships – the type and quality of relationships with a range of partners including how you compliment other service providers
	4
	No mention of work with PCT.  Further information with regards to the nature of partnerships required.

	Total
	34
	


