Apprwdix 1

‘Application for the review of a premises licence or club premises certificate under the
Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.
If you are completing this form by hand please write legibly in block capitals. In all cases ensure
that your answers are inside the boxes and written in black ink. Use additional sheets if

necessary.
You may wish to keep a copy of the completed form for your records.

(insert name of applicant)
apply for the review of a premises licence under section 51 / apply for the review of a club
premises certificate under section 87 of the Licensing Act 2003 for the premises described
in Part 1 below (delete as applicable)

Part 1 - Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or description
Watercress Harrys, 7 Market Street

Post town Kettering Post code (if known) NN16 0AH

Name of premises licence holder or club holding club premises certificate (if known)
Norman Reynolds

Number of premises licence or club premises certificate (if known
K/10/58220

Part 2 - Applicant details
lam

Please tick yes
1) an interested party (please complete (A) or (B) below)
a) a person living in the vicinity of the premises
b) a body representing persons living in the vicinity of the premises

c) a person involved in business in the vicinity of the premises

O 0O 0O 4

d) & body representing persons involved in business in the vicinity of the premises

»

2) a responsible authority (please complete (C) below)

3) a member of the club to which this application relates (please complete (A) below) [
(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Please tick
Mr [ Ms [ Miss [] Ms O Other title




(for example, Rev)

Surname First names

-
.

Please tick yas
I am 18 years old or over O

Current postal
address if
different from
premises
address

Post town Post Code

Daytime contact telephone number

E-mall address
(optional)

(B) DETAILS OF OTHER APPLICANT

(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

Mrs Alexandra Jane Mary GRATRIX

Team Leader (Environmental Protection)
.| Environmental Health

Kettering Borough Council
Municipal Offices

Bowling Green Road
Kettering
Noerthamptonshire

NN15 7QX

Telephone number (If any)
01536 534348

E-mail address {optional)
alexgratrix@kettering.gov.uk

This application to review relates to the following licensing objective(s)
Please tick one or more boxes

1) the prevention of crime and disorder

2) public safety

3) the prevention of public nuisance

4) the protection of children from harm

L= O]
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Please state the ground(s) for review (please read guidance note 1)

The premises holds frequent events: hosted by specific DJs where the volume of the amplified
recorded music is such that it is clearly heard in the habitable rooms of the nearest residentiat
‘premises until 4am. The volume of the music has consistently interfered with the sieep of the
occupier of those premises, to the extent that a noise abatement notice has been served on Mr
Reynolds who is the Designated Premises Supervisor. The complaints continue.

Please provide as much Information as possible to support the application (please read
guidance note 2)

The general operation of Watercress Harrys does not give rise to complaint. It is the specific
events hosted by the premises that results in complaints of excessively loud music. Events
such as:

‘Deep S promotions presents Artful Dodger - Rewind - House / Garage / Drum & Bass / eic’ on
8" March 2014, 'Jonnie Darko and Stoney Present: Skittles #1' on 29/30™ March 2014, “Just
House #2 Bass on 18/20™ April 2014 and ‘Takeover’ on 24/25™ May 2014 have all resulted in
complaints to the Out of Hours service.

The volume of the music at the event on 29/30" March resulted in the service of the noise
abatement notice.

Officers have not been able to witness a breach of the abatement notice at the present time,
however the complainant has provided a statement of how the excessively loud music has
negatively affected them. The statement and Iits aftachments are appended.

Please tick yes

Have you made an application for review relating to this premises before [

If yes please state the date of that application
Yesp PP Day Month Year

LI L LTI TT]

! If you have made representations before relating to this premises please state what they
! were and when you made them

Please tick yes
= | have sent copies of this form and enclosures to the responsible X
authorities and the premises licence holder or club holding the club
premises certificate, as appropriate
= | understand that if i do not comply with the above requirements D
my application wiii be rejected
IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE
STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE A
FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION
Part 3 — Signatures (please read guidance note 3)
Signature of applicant or applicant’s solicitor or other duly authorised agent (See guidance note
4). I signing on behaif of the applicani please state in what capacity.
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Contact name (where not previously glven) and postal address for correspondence
associated with this application (please read guidance note 5)

| Post town Post Code

Telephone number (if any)

i you would prefer us to correspond with you using an s-mail address your e-mall address
(optional)

Notes for Guidance

The ground(s) for review must be based on one of the licensing objectives.

Please list any additional information or details for example dates of problems which are
included in the grounds for review if available.

The application form must be signed.

An applicant’s agent (for example solicitor) may sign the form on their behaif provided that
they have actual authority to do so.

5. This is the address which we shall use to comrespond with you about this application.

Responsible Authoritles
Local Authority — Environmental Health and Planning

PO M=

Development Sarvices Environmental Health
Kettering Borough Council Kettering Borough Council
Bowling Green Road Bowling Green Road
KETTERING KETTERING

NN156 7QX NN15 7QX

TEL: 01536 410333 TEL: 01536 410333

FAX 01536 315118 FAX 01536 315118
www.kettering.gov.uk www.kettering.gov.uk

Fire & Rescue Services

Northamptonshire Police

Licensing Officer The Inspection Team Manager
Northamptonshire Police {North) Northamptonshire Fire & Rescue
Licensing Unit, Service
Unit C, Diamonds Business Centrs, Bolton House
Attiey Way, Wootton Hall Park
irthlingborough, NN9 5GF Northampton

NN4 9BN
TEL: 08453 700 700 TEL: 01604 797000
Child Protection Trading Standards
Head of Services Trading Standards
Safeguarding Children & Family Northamptonshire County Council
Service Wootton Hall Park
Northamptonshire County Council Northampton
County Hall NN4 0GB
Guildhall Road
Northampton
NN1 1AN

TEL: 01604 236236 TEL: 01604 707900
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Kettering

Borough Council
KETTERING BOROUGH COUNCIL
ENVIRONMENTAL PROTECTION ACT 1980 - SECTION 80
ABATEMENT NOTICE
To: Mr Norman Colln Reynolds Ref: EPAQO/CXS/002734

{Please quote in all correspondence relating io the notice)
Of: 11 The Close, Kettering, Northamptonshire NN15 6AG
TAKE NOTICE that under the provisions of the Environmental Protection Act 1980, Kettering Borough Coungil

{“the Council"} being satisfied that a nuisance has cccurred and is likely to recur by virtue of Section 79(1)(g)
noise at:

Watercress Harrys, 7 Market Street, Kettering, Northamptonshire 4
within the District of the Council.
THE NUISANCE IS DUE TO:

The playing of amplified music s
THE COUNCIL DO HEREBY REQUIRE YOU as the- m mﬁppnmble for the nuiganee TO: prevent the
recurrence of the said nuisance forthwith from the sgmeﬁ -of this nnﬂaiupon you G v ;,

WARNING

If you fail to comply with any of the requirements of this nwoa yuu may be prosecuted by the Council for an
offence under Section 80{4) of the EnviFonmental Protection £t1880. On summary conviction you will be liable
to a fine not exceeding level 5 on the standard scale {currently £5080) together with a further fine of an amount
equal to one-tenth of that level for each day on which the- offencegontinues after the conviction, unless the
offence relates to industrial, tréide: or business premlses where the mj&may not exceed £20,000. The Council
may also take proceedings in the High Court for securing the abatement, prohibition or restriction of the
nuisance. Further, the Council- reserves the right to execute any necessary works to abate the nuisance
themselves and recover from you any expenditure Incurred

,4% ,“b'

RIGHTOFAPPEAL Y ) S

You have‘mqmght of appeal against th!s notl@e to NCiR;THAMPTONSHIRE MAGISTRATES COURT, Court
ert's Pavilion, Summerhguse Road, Moulton Park, Northampton NN3 6AS. within a period of twenty
' 'mnlng with the date # vice of this notice.

ey
Ar Y
i F

After baiam:lﬂg your interests and thﬁ mterests of those adversely affected by the nuisance in the event of an
appeal this noticé will not be suspended as specified in the grounds set out in paragraph 10(iii) in the notes
accompanying ihl; notloe

Your attention is dmﬁn@ﬁm rms acoompanylng this notice

Dated: 31* March 2014 SIGNEM ..vevveeereesereeseemsemremsrssstrorbatsannas
Duly Authorised Officer

All communications in connection with this notice to be addressed to the:
Environmental Services Manager,

Kettering Borough Council, Bowling Green Road, Kettering, Northamptonshire NN15 7QX
Telephone 01536 534280
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Criminal Justice Act 1967, S9
Magistrates Courts Act 1980, SS5A(3)(a) and 5(B)
Criminal Procedure Rules 2005, r 27.1

STATEMENT OF WITNESS

NOTE: only this side of the paper to be used and a continuation sheet to be used if necessary.
All sheets to be consecutively numbered. If statements are t{o be typed please use double
spacing.

Statement of
{name of witness)

David Hormne

Age of witness
(if over 21, enter “over 217)

Over 21

Occupation of witness
Operations Manger
Address

Flat 2B,

Old Bank Building,
Market Street,
Kettering,
Northamptonshire,
NN15 6FD.

This statement consisting of page(s) signed by me, is true to the best of my knowledge
and belief and | make it knowing that, if it is tendered in evidencs, | shall be liable to prosecution
if | have wilfully stated in it anything which | know to be false or do not believe to be true.

Signature Dated the day of 20
Witnessed by Date

Signature Date

Witnessed by Date

STATEMENT OF -1-

C:\Users\agraf\AppData\lL ocal\MicrosoftiWindows\Temporary Intemet Files\Content.Outiook\1 NGRQDLJ\WIiState070614.doc




CONTINUATION SHEET OF STATEMENT OF WITNESS OF

Over the Iast twelve months | have had problems with Watercress Harmy's pub on most

~ weekends, usually Friday & Saturday evenings / early mornings.

Overall | am having trouble with certain nights having very loud bass that rattles throughout the
property keeping me awake and generally having a massive negative effect on my life,

including fatigue & weight loss.

It gets to certain extent where | have to sometimes leave the property and impose on friends

even to the extent of having to sleep in the office.

Weekends now fill me with a sense of dread wondering if i am in fact going to be able to enjoy

my weekend at all, it sees me coming up with excuses to avoid being at the property overnight.

| started taking sleeping tablets to deal with the lack of sleep but found them to become slightly

addictive and causing me problems with waking up in the morning.

Although most Friday & Saturday nights are too loud When looking into what nights are worse it

is generally that if TOUK are performing at the bar then i am guaranteed to be kept awake and

disturbed.

Signature Date
Witnessed by Date
STATEMENT OF -2-

C:\Users\agratAppData\localMicrosoftWindows\Temporary Intemet Files\Content.Outlook\1 NGRQDLJ\WitState070614.doc




CONTINUATION SHEET OF STATEMENT OF WITNESS OF

lamin no"'i)osition financially or otherwise to spend my evenings hiding from my own home to
avoid the loud noise which shouldn't be happening in the first place even if it does have a
detrimental effect on my overall health.

| have done my best to show all of this is a the statement that follows, and | have provided all
the information | can find from both incidents | have submitted to the council including actual
entries from “Diary Log Sheet To Evaluate Noise Nuisance® as well as information | can tie in to
my statements from sources such as Watercress Harry's Facebook and online presence.

15% June 2013

21.15PM, music can be heard throughout the whole flat, it's the usual loud DJ music. My
partner and | fall asleep around 3am and the music Is still going on at the venue.

21% June 2013

23.00PM, Music is heard throughout the flat but again more prominent in the rear bedroom.
Even using earpiugs the baseline at least can be heard still.

22" June 2013

12.00AM Music ramps up and is constant until with the help of sleep aids | fall asleep around
the 02.30AM mark. This music was a particularly heavy baseline and MC combination.

28" June 2013

22.00PM to 02.00AM — Music is a loud basseline heard this time from both bedrooms, even
though the weather is extremely muggy and warm | am left no choice but to suffer with the heat

as windows shut reduces a tiny amount of the noise coming from Watercress Harry's.

29" June 2013

Signature Date
Witnessed by Date
STATEMENT OF -3-
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CONTINUATION SHEET OF STATEMENT OF WITNESS OF

10.30AM to 02.30AM Music again this time, both my partner walked 2 & ¥ miles to my office
and spent the night in the office as music was not winding down.

5% July 2013

11.00PM Music has started loud, now on medication prescribed to help me sleep, at around
01.00AM | managed to fall asleep.

6" July 2013

09.00PM music started loudly, was witnessed by family friends who were over for the svening.
Was advised by them to return to thelr home in the event that music didn't iessen. After taking
medication fell asleep around 02.30am.

11* August 2013

11.00PM Music is very loud, on and off as if tuming the volume up and down. Called out of
hours number. And an officer attended who | believe was called “Paul” (I have this name noted
down but not sure if corract) he came into the property looked around for about 5 minutes, and
then advised me that “nothing would be done, because “we” could still have a conversation so
the music isn't loud enough fo warmant doing anything and we wouldn't win in a court case.”
He leaves very unintarested in anything | have to say about the matter and | am told to call
again if the music gets any louder which looking at my phone records | did, and after taking my

medication | dropped to sleep around the 01.00am mark.

December 2013

Signature Date
Witnessed by Date
STATEMENT OF -4-

C:AUssers\agraf\AppData\l ocalMicroscftWindows\Temporary Internet Files\Content.Outioold1NGRQDLNWItState070614.doc




CONTINUATION SHEET OF STATEMENT OF WITNESS OF

It was duriﬁg the month of December | received a letter or email from the council explaining that
because'they haven't heard anything from me they would be discontinuing my noise complaint
which s fair.

After nearly a month for the letter to reach me | sent an email explaining that after | was visited
by “Paul” | felt that no matter what happens | would be ignored or not taken seriously. |
explained that | had taken to looking at Watercress Harry's facebook page and then working out
which events would be loud (this is something | would have believe the council themselves
wera doing to help me.) and then | was either imposing myself and my partner on Friends,
Family or even bunking down on my offices floor.

| spent two nights in a hotel which | can find the dates of using my bank statements but this
proved costly and { couldn't (and shouldn't) have to do this instead of sleeping in my own home.
With Christmas on the horizon [ didn't hear from the council again until January, although 1 did
have a complaint which | couldn't log which | believe was the 23" December 2013 as no-one
picked up the out of office number which | am led to believe was due to staff holiday.

January 2014

Early in January | heard from Alex Gratrix, regarding the email reply | had sent. She advised me
that she was unhappy that | was unhappy with the level of service | was given, and she advised
me on the situation.

| was advised that “i needed to help them to help me” and leaving the property to avoid the
noise was not the solution so | agreed that | would from now on log any incident from

Watercress Harry's with the “Out Of Hours” service.

Signature Date
Witnessed by Date
STATEMENT OF -5-

C:\Users\agrat\AppDatailocaliMicrosof\Windows\Temporary intemet Files\Contant. Outiook\i NGRQDLJ\WitState070614.doc




CONTINUATIbN SHEET OF STATEMENT OF WITNESS OF

February 2014

I had the breakdown of my long term relationship in this month and it was decided that | would
be leaving the property early.

I had holiday during this time and the flat was unattended by myself so | can give no statement
of what the noise was like, | did have contact with Alex informing her that | would be leaving the
property and that the noise issues would be with the new tenants.

Life situation changed for me and | found that | would be no longer leaving the property and on
February 28" 2014 the music was loud again and | decided to trouble my neighbours if they
could even hear it or witness it themselves from my property.

Two could and agreed they would make a complaint and tried via telephone over the space of
the thirty minutes but sadly we were greeted with no answer which added to my further
frustrations so 1 emailed Alex as such.

Alex advised me to pass on my details to the neighbours which | did and | am unable to
comment if they have acted with them or not.

8" March 2014

A very loud evening started early at around 10.00PM, | called the Out Of Hours health but was
informed that no officer was on duty to attend to witness. This evening last until around the 4am
mark.

29" March 2014

This night was very loud and again | logged it with the “out of hours” service who contacted an

officer for me. The officer attended the property and spent a considerable amount of time both

Signature Date
Witnessed by Date
STATEMENT OF -6-
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CONTINUATION SHEET OF STATEMENT OF WITNESS OF

listening tt; my concerns as weli as taking thorough notes of the disturbance. The music itself
last loudly until around 5am. But at 07.30am it was still audible outside the flat on the decking.
30" March 2014

At around midnight the level of music became louder than the previous night. | tried in vain a
couple of times to get through to the out of hours service to contact the officer that attended the
night before but couldn’t get through. | was very ill and tired from the night before se contacted
my parents to collect me while | still tried get through to the out of hours service | eventually did
and logged the complaint. The officer did contact my shortly after but | had already got my
parents to fravel 10 miles to collect me so | couldn’t hold out for the officer to attend as by this
point it was already past 1am and | did not want fo keep my pensioner parents waiting any

longer.

19" April 2014

The bank holiday weekend had started, around 12.30am the music was one of the worst to
date. | immediately contacted the “out of hours service® but was informed that there is no officer
on a bank holiday (although | may have misunderstood this) but my call was logged. 1 again
emailed Alex with my frustrations and reminded her that | was informed by the previous officer
that Watercress had told the officer they have installed controls so the staff could minimise the
noise level of visiting DJs.

This was either an outright lie or it was not being enforced that night.

| looked up the Watercress's plans for the weekend and saw | was in for a four days of it, so |

was left no choice but to medicate myself again and try to sleep.

Signature Date
Witnessed by Date
STATEMENT OF -7~
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CONTINUATI:{JN SHEET OF STATEMENT OF WITNESS OF

Later that evening Alex called myself after speaking to Norman Reynolds and passed his

number onto myself, and | was told he was reminded that she herseif was on duty for the

remainder of the weekend.

Saturday 24th May 2014

Around 1am loud music coming from watercress Harry's had to shut windows but was still able
to hear loud bass throughout the property.

| had no cholce but to call the out of hours number 01536 416005 and they logged the
compilaint for me.

Seemed too had stopped around the 3am mark, but was left unable to sleep.

Sunday 25th May 2014

Called NHS direct up after a morning of being sick and constant migraine, was told that due to
the description | was suffering from mild exhaustion due to lack of sleep and was told to try and

sleep as much as possible while keeping my liquid consumption up.

Around 11pm i was woken from my sleep by loud base and chanting. | quickly shut my windows
again in the rather warm weather but was still able to hear the music, so decided to use
headphones with some background music but sadly i could hear the TOUK music over the top

of the headphones causing me not to rest and feel rough again.

Signature Date
Witnessed by Date
STATEMENT OF -8-
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CONTINUATION SHEET OF STATEMENT OF WITNESS OF

The consistent bass vibrating through the property combined with the fact | have to have the
windows shut just to make a minimal difference to the noise level led me to feel that i needed to

get the out of hours servics to witness the event.

Monday 26th May 2014
Called Out Of Hours 01536 416005 at 01.53am

Alex called at around 01.59am making her way to-my property to witness TOUK loud music.
At 02.11am called back to say music had dropped to a manageable level, and i asked Alex to
be called up and told to return to her home as i felt guilty to drag her over for it to be not as

loud.

After calling for Alex to return home at around 02.30am through till 04.30am TOUK proceeded
to make loud music both base and MC shouting so loud could be heard with windows shut (in

hot weather) and with headphones in.

At 04.55am finally got to sleep to have to awake for work at 7am.

Appendix

At work comments have been made of me being tired and cumbersome with fatigue, with fears
from my boss that it is now beginning to affect my workmanship to a worrying level | have

included a copy of this document.

Signature Date
Witnessed by Date
STATEMENT OF -9-
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CONTINUATION SHEET OF STATEMENT OF WITNESS OF

Using both Watercress Harry's Facebook as well as others | have tried my best to tie-in events
with times and dates [ have called the out of hours services or emailed Alex.

| have also attached copies of any interacts my neighbours and landlord has had with the
establishment aiso.

The references are as follows:-

A) 3OMAYRLL - A copy of my Landlord Richard Higg's correspondence with the council.

B} 271010 - A copy of my landlords original objection to the licensing department dated
27" October 2014.

C) 29913WH An exchange between my landlord and “Colin Reynolds™ via Facebook.
D) ELP A statement from my boss of the detrimental effect it is having on my work
performance.

E) FLATD A copy of correspondence from the landlord and tenant of Flat D and Alex &
Richard.

Various screen shots from Facebook are individually dated and cotrespond to the dates in the

statement above.

Signature Date
Witnessed by Date
STATEMENT OF -10 -

C:\Users\agraf\AppData\LocalMicrosoftWindows\Temporary Internst Files\Content.Cutlook\1 NGRQDL.NWitState070614.doc




Character Reference

Ref: David Horne
Position: Operations Manager 13 JUN 2014

To whom it may concern,

As David’s boss I have noticed a decline in his motivation and an increase in his
agitation and fatigue over the past few months.

After several face-to-face discussions with David with regard to his problems and
possible causes, it is my opinion that a lack of sleep and disturbed sleep over a
sustained period of time is a considerable causing factor.

This has decreased David’s ability to deal with everyday problems in his role as
operations manager as well as he once did.

His customer-facing role also requires a high degree of concentration and
patience, which once again in my opinion has been compromised.

I believe that the changes in David's character are temporary as he still enjoys
his role and the challenges that it presents.

If you require any further information then | would be happy to help to the best
of my ability.

Many thanks,

Neil Barker
Director
ELABParts Ltd.
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Mrs Alex Gratrix

Chariared Environmenital Health Practitioner
Tearn Leader (Environmental Protection)
Environmental Health

[=] Kettering Borough Council
Municipal Offices
Bowling Green Road
Kettering
Northamptonshire
NN15S 7QX

01536 534348
www. kettering.gov.uk

a8

Fran: CRMSystem@kettering.gov.uk {mailto: CRMSystem@kettering.gov.uk]

Sent: 30 May 2014 15:22

To: Environmental Health Service Requests (PROD)

Subject: [2078738] NEW Noise Complaints - MR. RICHARD HIGGS - 2B, MARKET STREET, KETTERING, NN16 OAH

Interaction Reference: i20495453
handled by Website User

Customer Details:
Richard Higgs submitted a Webform
Address: 2B, MARKET STREET, KETTERING, NN16 OAH

Phone [home]: (I D

Phone [work]: n/a
Phone [mobile]:
Email: richard.

SR Reference: 2078738

Noise Complaints

Complaint Address/Street/Business: WATERCRESS
HARRYS, 7, MARKET STREET, KETTERING, NN16 OAH

Type of Noise: Pubs/Clubs




Council Property: No

Any Comments: Dear sirfmadam, | contacted you a few
years ago regarding noise problems and concerns over
Watercress Harry pub on Market Street, Kettering, NN16 OAH.
At the time | had some issues with noise which | contacted
the pub manager about and they were resolved. On one
occasion | called Environmental Health for advice. | also wrote
to you with my concerns about the late license that was being
reviewed at the time to allow Watercress to stay open until
4am, 7 days a week. | was very worried about the problems
that might be caused and resulting impact on the
environment, in particular in this 'market’ and ‘restaurant and
cafe culture' area of town which has been so lovely and
peaceful for many years... one of the main reasons we
purchased our home here in the first place. | still own my flat
however | now let it to a tenant and have since left the area
for work. My tenant is a patient, reasonable man however he
has constantly been troubled by noise issues from
Watercress Harrys. He is working with you separately on this
so will not reiterate all of his complaints but needless to say,
the noise is extremely loud, long into the night and causing
him stress. Last weekend was particularly bad with over-
excessive noise. | wanted to also register my own complaint
for the following reasons: - If my tenant’s welfare is being
affected he may leave the property. | will then not have
income to cover my mortgage and will struggle financially. -
My current tenant is a very reasonable and nice person, he
carés about the property and neighbourhood. If | lose him,
my next tenant may not be so nice and may cause us issues.
- There has always been restaurants and pubs in this area of
town but if a pub is very disruptive where others control their
noise, it will affect the reputation of the area and therefore
may affect the value of properties in the area. - If you have a
vision of the market area to be a nice place for eating,
drinking and families, surely such an issue cannot be




‘tolerated? - Finally | do care about my home town and in
particular this area of town. It is possible my family will move
back to this property one day and | hate to hear that the
quality of environment is deteriorating due to one poorly
managed property. | have spoken to Watercress Harry's
directly and have record of a Facebook conversation last year
where we discussed ways for them to help the situation but
these were ignored. | can provide evidence of this or the
earlier letter described if required. | hope you take this
seriously, despite me not being a current council tax payer.
Kettering is my home town and this is causing my family
stress too. Kind regards, Richard




7271010

Richard Higgs
Fiat B,
Z Market Street
Kettering
Northants
NN15 0AH
The Licensing Department
Kettering Boreugh Council
Bowling Green Road
Kettering
NN15 70%
27" October 2010

Re: License Application for Watercress Harry’s Public House, 7 Market Street, Kettering, Northants,
NNIG 0AH

Dear Sir/Madam,

| am very concerned to learn that a Public House called Watercress Harry’s on Market Street is to
recpen and has applied for a license to serve alcohol and allow access until 4am, seven days a wegk.

Prior to Watercress Harrry's closing earller this year there was a number of incldents when the noise
pollution was far too excessive after midnight and into the early hours of the morning, and | made a
complaint to the Environment Health Department on at least one occasion. The nolse pollution
source was from both music (obvlously the doors and windows are open for much of the night) and
people enjoying themselves (spending much of their time outside of pub due to the smoking ban
and hanging around in Market Street). 1 found this Intimidating, we were unablie to relax and it kept
us awake.

If this license was to be granted | am very worried that the noise pollution problems would centinue
or even be worse, and for even more unsociable hours.

This area of the town centre has historically been quieter later at night than the areas of Silver Street
and Montague Street where the majority of the late night bars, clubs and late night eateries are
located. in addition to this KBC plan to turn the market area of town into a restaurant and café
culture area, not encourage late night drinking. Would this type of Public House contradict this

vision?

i have lived in Market Street for four years, and there are a lot of other Rats in ry block and on the
street. Please could you consider declining this application for a late night license and also place an
appropriate restriction on the premises for nolse pollution.

Thank you for your time and | look forward to your decision.

Yours faithfully

Richard Higgs
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Fw Watercreas Harry's Noise Complaint from Flat D

Richard Higgs Sat, Jun 7, 2014 at 2:34 PM
To: David Home
Cc: "AlexGratrix@xeilenng. gov.uk” <AlexGratrix@kettering.gov.uk>

David,

| bumped into Ken the landlord to flat D and he said his tenant has been living with the same issue and he
has had similar frustrations about his welfare and the impact on his property.

| said that Alex from the council suggest | share my complaint with you for your representation and suggested
he email me, so | could forward you his statement.

See his statement in the below email.

Alex,

FYl

I trust this is acceptable.

| am sure you can speak to Ken and his tenant directly if necessary.

| also suggested he encourage his tenant to make a formal complaint but | am unsure if he will or not.

Kind regards
Richard

Sent from my iPhone
Begin forwarded message:

From: Ken Mitchell *
Date: 7 June 2014 12:12:

To: richard higgs
Reply-To: Ken Mitchel

To whom it may concem,please be aware that my tenant residing at 2d Market
Street Kettering nn160ah has made comments to me as his landlord,regarding
music levels from Watercress Harrys night club.as my tenant works shift work at
the general he says he cant sleep with his window open on hot sultry nights as
the music disturbs his sleep,he does say that it is not all the time,and when the
music is loud he closes his windows.my tenant is aware that the noise pollution
is affecting another tenant in the block,and feels that he should support him in his
efforts to fry and get the music levels reduced a bit yours faithfully Mr. K. Mitchell
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Tonight brothers and sisters!
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Set times are newy up! See you friday! TOUK

g - 141:30 : Alonzo Hairs (Deep House)

10:30 - 11:15 : Rick Refer x Rudy {Drum & Bass Spectrum) 11:15-12:18
Jaydubz {Deep House)

12:15 - 1315 : Meladee x Devicus MO (Garage)

1:15 - 2:15 ; Intense X The Force (Dubstep, Trap, Grime, DEB)

2:15 - 3 « Dueak {Bass Music)

3 - 4 : Aybee (Drum & Bass / Jungle)

Remember fts BOGOF for hotties!
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Walvreross Harey's, Hoblonng
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The void sound system is asseinbled - Cateh the heaviest
and best qualty house music the fown has 1o offer

e Comnesd

Watorsross Harey's, Rellberitg
a0 200

86 whe is out tonghty

Residency vith DI Krss kicks off from 99M1 - B2B business
wikh guest D1 Stoney .. plaving the best deep howse about
right neve

13,3001 IMerbyUK vell bie stipporting on the decks giving the
croved a fers sneaky exclusives from hi upcoming B9

#arercressHaTy

Watercress Harry's

ReSIden Cy

DJ KRISS + GUEST DJS / 1°F KIG / DRINK DEALS

Sakurlay Noghtk ‘tesnﬂanw' B APRIL 2034, fivest s- Stopey &
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Watercress Harry's, Keltering =hiared Disco Bins atbum.
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Crimbo Dirt photos are up and the free download from resident Egoiste is
avaitable for download ncw.

PHOTO GALLERY - hiips ifwww facebook comimedia/seti?
sei=a “0152855019747281 1073741830 260565272604 iype=1

FREE MIX DOWNLOAD - hitp-ifegoi... See More

Disco Dirt presents... CRIfABO DiRT Saturday 21st December 2013
(254 phietos)

Disco Dirt presents . CRIMBO DIRT

Saturday 21st December 2013

hitps Jwww facebook comievemsB27038627355360
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