KETTERING BOROUGH TENANTS FORUM

Meeting held –18th November 2004

Present:
Councillors: James Burton (Chair), Corazzo, Darby, Don, J Henson, Pote and Wiley




Tenants Representatives

Yvonne Macdonald – Windsor Gardens

Polly Becks - Counties

Vi Dillon – Windsor Gardens

Tony Palmer – Dahlia Road

Moira Brown – Highfields TRA

Stephen Panther – Sackville Street

Nigel Guilford

Dorothy Guilford – Spring Gardens (Rothwell)

Brain Eldrige – Thorngate Street

Susan Milne – Naseby Road

Keith Taylor – Highfield Road

Barry Woodcock – NET T&R

D. E. Walker – Desborough

Ron Ainsworth – Desborough

Josephine Copson – Alfred Street

Roger Baker – Loddington

David Joyce – Smarta

Also Present




John Conway (Head of Housing




Brian Mew (Deputy Chief Executive)




Nigel Richards (Team Manager)

Bob Dillon (Tenant Participation Officer)




Anne Coulson (Business Support Officer)

Ali Clarke (LIBRA)

Amy Vickers (Committee Administrator)

 
 04.TF.80
APOLOGIES

Apologies for absence were received from Councillor Tebbutt and Brian Kipmton.

04.TF.81
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Susan Milne, Brian Kimpton, Moira Brown, Vi Dillon, Stephen Panther, Tony Palmer, Roger Baker, Brian Eldrige and Ron Ainsworth.

04.TF.82
MINUTES

AGREED
that the minutes of Forum held on Thursday 14th October 2004 be approved and signed as a correct record of the Chair.

04.TF.83
MATTERS RAISED BY TENANTS FORUM REPS


 
An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The tenants requested that the following items be added to the list: -

· Wooden security doors – Sackville Street

· 35B window and door – Sacville Street

· Untaxed cars – Thorngate Street

· Hornet/wasps nest – 74 Naseby Road

· Street lights not working – 127-129 Highfield Road

· Washing lines been cut – Alfred Street

· Rubbish in gutters – Alfred Street 

· Main door not working – 73 Albert Street

 04.TF.84 
HOUSING STOCK OPTIONS

John Conway gave a presentation on Housing Stock Options outlining: -

· The Governments requirements

· Our approach to Stock Options

· The options

· Housing needs in Kettering

· The condition of the housing stock

· Your views and aspirations

· Financial appraisal

· The key issues

After the presentation the chair wished to express his thank to the tenants, the members of the steering group, John Conway and the Housing department for all their hard work on the Stock Options process and Councillor Henson seconded this.

04.TF.85
TENANTS STEERING GROUP REPORT 

The members of the steering group presented a report to show their findings following receipt of the key information from all consultants and the wider audience of tenants.

· The chair wished to express his thanks to the steering group for all their hard work.

04.TF.86
RECOMMENDATIONS TO THE EXECUTIVE COMMITTEE

After discussion, the members voted on the reworded recommendation and it was

AGREED
that the recommendation to be sent to the Executive Committee would read: -

“The Tenants Forum recognises that: -

· Tenants are generally satisfied with the Council’s performance in managing their homes and neighbourhoods

· The majority of tenants do not want a change in their landlord

· Our homes are in generally good condition

· The Council can meet the Decent Homes Standard ahead of the 2010 deadline

We therefore recommend that the best course of action for the Council is to continue as a landlord and provide direct housing services for the people of the Borough.

We want to work with the Council in developing better services for tenants and to use the Kettering Borough Standard as the basis of further consultation on improvements to our to our homes and neighbourhoods.  We believe that services can be better achieved through the investment of revenue surpluses and by making efficiency savings and any other opportunities, which may arise from time to time.

We need to continue to develop and enhance opportunities for tenants to be fully involved in the decision-making process in relation to their homes and Housing Services.”; and that

a press release would be circulated to tenants detailing the outcome of the Executive Committee.

04.TF.87
FUTURE AGENDA ITEMS

· Fire in elderly accommodation

04.TF.88
ANY OTHER BUSINESS

Vacant Flats

It reported that an empty flat had caused a flood due to the water supply not being turned off when the property became vacant.  It was noted that there was a policy in place to disconnect the water supply and this matter would be looked in to.

Unofficial Tenants Representatives

It was reported that a Highfield Road resident was acting as an official tenants representative, which had confused residents in the area. 

Agreement for Tenants

It was reported that an agreement had been circulated to tenants and it was now with the Legal Department to finalise wording and it would be put in to place in January 2005.

Parking Bay at Poplar Road

It was reported that the parking bay at Poplar Road had not been installed and that John Conway would get a date for works before the next meeting.

Mobile CCTV Camera

It was reported that an engineer would be attending the December meeting to do a presentation on the mobile CCTV camera.

04.TF.89
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Roger Baker won the prize draw.

03.TF.90
DATE OF NEXT MEETING 

It was noted that the next Forum meeting would be held on Thursday 9th December 2004. 

(The meeting started at 7.00pm and ended at 8.50pm)
 
Signed ______________________________

(Chair)
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