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Age UK Northamptonshire

· Age UK Northamptonshire received £5,000 from Age UK to deliver a dementia friendly programme throughout the County.

· To date, 18 Borough Councillors, and 120 officers have received dementia awareness training with 30 staff from Marlow House receiving training in late April.
On 7th March, 2 new services started at Kettering General Hospital

· Age UK have held meetings at Kettering General Hospital which accelerated the development of the services that they are now delivering at the hospital and further developments seem likely.

· Age UK continues to work closely with a number of planning bodies including the Health and Wellbeing forum to identify local need.
Citizens Advice Services Corby and Kettering 
· The Organisation have recently been audited by Citizens Advice in both areas of Organisational and Quality of Advice and passed both with flying colours.  The Auditor commented; “This was a very strong performance at audit.

· The Organisation is delighted that they were successful with an application to the lottery for a 2 year project to fund both a caseworker and dedicated volunteer recruitment worker. As part of the project and in partnership with Age UK, they will also be delivering advice from the Age UK shop in Rothwell thus increasing access again for those people needing their help   

Accommodation Concern 
· The Organisation was successful in providing a joined up housing options service alongside Kettering Borough Council in the Customer Service Centre

· Accommodation Concern are Assisting a vulnerable, physically and mentally disabled widower into accommodation who had been sleeping rough for 3 years and was a persistent user of A&E and a very hard to reach customer.

· Accommodation Concern has been able to establish the Lottery funded Laura Project assisting service users into employment, training and volunteering.
· The organisation has been conducting sweeps of the streets of Kettering to identify and monitor rough sleeping levels in the borough of Kettering. The sweeps have identified a rise in rough sleeping in Kettering (this is reflected nationally) - Accommodation Concern has put in several funding bids to continue this essential service.  Kettering Borough Council Housing Strategy team have assisted by referring bids and supplying relevant information.
· The service has seen a rise in young people in immediate need; therefore has applied for further grants and is working closely with Northamptonshire County Council to plan future services.
Groundwork Northants – Kettering Voluntary Network
· Groundwork was set a target of advertising 45 opportunities during the year –they have exceeded this target by 100% - at the end of March the organisation had a rolling number of 90 opportunities.

· They were also set a target of 120 potential volunteers applying to different roles – at the end of March the number was 305.

· This has had a roll-on effect to the organisations Health Walks project as they have already exceeded their year’s target of 5 volunteers trained and involved with 13 being trained this year, 9 of whom are actively involved on a regular basis which is really allowing the project to expand.
· To help identify local need with regards to volunteering Groundwork contact groups/organisations quarterly either by phone or email to discuss their requirements. 
Groundwork Northants – Green Project

· In relations to Health Walks they have responded to the wishes of walkers coming out of Kettering to Desborough to join a walk by setting up two walks closer to/in Kettering town, and work is underway to set up a wider variety of walks through spring/summer.

· The allotment association, Natural-Ise and RNRP have been helpful in providing advice about need and opportunity within the Borough.
Uof N – Chesham House Business Centre –  (Enterprise4Kettering)
· Enterprise4Kettering have seen start up enquiries this quarter that include Rare Breeds Smallholding, Cafe, Beauty Therapy, Rifle Range, Book-keeping, Agricultural Consultant, Dog Walking, House sitting, Artisan food producer and Handyman

· Existing businesses supported this quarter included Hairdressers, Fitness Instructors, App designer, Design agency, agricultural business and Sewing Centre
· The introduction of the new Northamptonshire Growth Hub is having an impact on the organisations referrals and they have introduced additional sessions to meet this need.  Several start ups have been asking for support with premises such as help with lease negotiations and discussing the pros and cons of moving.  Enterprise4Kettering have brought in advisers to help with bespoke sessions to help with this.
· This final quarter of the year has seen their service truly embedded with excellent referrals from partner agencies – such as JCP – and their feedback metrics show that they are meeting customer needs.  The formula of one to one and group sessions is working well.
Northamptonshire Rights and Equality Council

· On 18th October the organisation had an event of remembrance for hate crime victims which was attended by over seventy people and involved twelve local performers. This was at the same time as events taking place internationally.
· The organisations contract involves working with and supporting black and minority ethnic groups who they assist in understanding activity to meet need. They have also had a series of meetings with local disability groups including Central England People First who are based in Kettering.

· The organisation has undertaken a client survey twice over the year to check satisfaction with their service. The surveys have shown that 50% of people want to access information and advice on discrimination over the internet and 20% want to access information on social media. As a result there is a lot more information on their website about challenging discrimination and in addition the organisation has put more resources into ensuring that they have a good social media platform. They are regular participants in #KetteringHour and actively tweet activity from the Borough Council.

Youth Works CIC

· Increased popularity of the Compound fitness facilities has meant that the organisation have been able to deliver several sessions across the borough including Desborough, Burton and Rothwell.  
· An indoor facility has been developed at the William Knibb in response to the popularity. 
·  Volunteers support the delivery of sessions with young people.  As a result of the work in Kettering the volunteer who started the project has supported similar initiatives in Corby and Wellingborough.  This activity has been particularly successful in engaging young men involved in ASB/criminal activity.
· Of the two volunteers who received nominations for the KBC Sports Awards, one of the young people won in her category and went through to the County Awards.

· As a result of being the Mayor’s Charity, Youth Works have encouraged the young people to engage with fundraising activities included the Mayor’s Walk.

· The organisation is also proud to announce the production of Rowell Fayre film and radio project
Victim Support

· Due to continuing increase in demand for additional support for victims, which was referred to in the previous 6 month report, the main focus of the organisations work has remained delivery of a high quality service. Referrals from the police have continued as per agreement, close to the 100% target most months in agreed categories, such as burglary, violent crime (including domestic abuse and sexual violence), robbery, hate crime and incidents, criminal damage to dwellings, theft, arson, fraud.  
· They continue to be active partners in various multi agency groups, both at service delivery and strategic level. They work closely with Serenity, the Sunflower Centre, Women’s Aid, Rape Crisis, Northamptonshire Rights and Equality Council on behalf of victims.
· Four volunteers from the KBC area are waiting for training. Two of them are still in their teens, but Victim Support are impressed with their goals and plans of how to achieve them – this includes working with them. Another volunteer speaks three of the Eastern European languages, including Polish, which will assist the organisation greatly, as an active Polish volunteer (also from Kettering) is unable to resource materials and Language Line has to be used.

· It is rewarding for volunteers and staff, when a service user shows their appreciation through either a note or sometimes a donation. Victim Support was very touched recently, when it found a note addressed to three members of VS and £20 in the letterbox. They had spent time listening to the client over the weeks, but had not been able to resolve her issues, yet she responded in the way she did.
Neighbourhood Watch

· The organisation have received a number of letters of thanks  and phone calls from members of the public who are grateful for the help they have been given 

· The SCT have agreed to deliver NHW canvassing material when they target areas where there has been crime. This has been proved to be good strategy and is increasing awareness and use of the service. 
