KETTERING BOROUGH TENANTS FORUM

Meeting held – 19th July 2007

Present:
Councillor Smith-Haynes (Chair) 


Councillors Bishop, J Henson, Marks and Pote

Tenant Representatives

Vi Dillon – Windsor Gardens

Yvonne Macdonald – Windsor Gardens

Stephen Panther – Sackville Street

Douglas Walker – Desborough

Barry Woodcock – Centre Parade

Ron Ainsworth – Desborough

Brian Kimpton – Counties T & R

Tony Palmer – Windsor Gardens

Colin Medlycott – Ivy Road

Brian Eldridge – Thorngate Street

Josephine Copson – Alfred Street

Charlotte Bell – Highfield Road

Mark Gudyer – Highfield Road

Moira Brown – Highfield Road

Also Present
Nigel Cookson (Jardine Lloyd Thompson)

John Conway (Head of Housing)

Nigel Richards (Housing)

Neal Gibson (Housing)

Linda Nash (Housing)

Anne-Marie Julian (Housing)

Leanne James  (Housing)

Anne Ireson (Committee Administrator)

07.TF.35
APOLOGIES

Apologies for absence were received from Councillor Tebbutt, Dorothy Guildford, Tony Palmer, Ruby Driscoll, Susan Milne and Jim Goodwin.

07.TF.36
DECLARATIONS OF INTERESTS

None.

07.TF.37
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Ron Ainsworth, Moira Brown, Josephine Copson, Vi Dillon, Brian Kimpton, Colin Medlycott, Stephen Panther and Brian Eldridge.

07.TF.38
MINUTES

AGREED
that the minutes of the Forum held on 19th July 2007 be approved and signed as a correct record by the Chair.

07.TF.39
VISITORS RIGHT TO SPEAK

No visitors attended the meeting.

07.TF.40
MATTERS RAISED BY TENANTS REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

07.TF.41
TENANTS’ INSURANCE SCHEME 

Nigel Cookson of Jardine Lloyd Thompson attended the meeting to give a presentation to the Forum that outlined the Tenants’ Home Contents Insurance Scheme.

Discussions then took place and the following points were raised: -

· The scheme should be actively promoted by the Council

· Timescales for a claim

· Extent of cover – it was noted that cover extended to sheds, washing lines and anything within the curtilage of the boundary as defined in the tenancy agreement.

Application forms would be available shortly.

07.TF.42
HOUSING VOICE: PRESENTATION OF INVOLVEMENT OPPORTUNITIES

Linda Nash gave a presentation on Housing Voice and various leaflets were circulated explaining how tenants and leaseholders could become involved.

During discussion the following points were raised:-

· A press release detailing how people could become involved should be issued

· Initiatives outlined for people under 25 should be developed to include incentives for other groups too, and the leaflets reworded accordingly

· Instruction cards for appliances had been produced, but it should be ensured that print quality was adequate

07.TF.43
DIGITAL SWITCHOVER

John Conway gave an update on the situation regarding digital switchover.  It was noted that analogue signals would be switched off by 2011 in this area.

Local authorities and television companies were now analysing how successful the first switch-off in the Copeland area had been.  

The digital signal strength in the Kettering area was not yet at full strength, as this would interfere with the analogue signal.  This meant that anyone installing a digital set-top box or a digital television may not receive all channels and this situation would not improve until switchover.

Kettering Borough Council were currently working to a planned programme of digital television aerial installation and £24,000 per annum had been set aside between 2007 and 2011 for this purpose.  However, should a breakdown occur in the meantime, aerials would be replaced with digital.  Officers could assist tenants with re-tuning of televisions if they experienced difficulty following aerial replacement.

It was noted that people who currently subscribed to cable television were not affected by the digital switchover.  However, not all areas of the Borough were served by a cable service.

07.TF.44
UPDATE ON ESTATE WALKABOUTS


It was noted that most areas had now been visited and the final walkabout would take place on Tuesday, 18th September.


Main issues raised by tenants were noted as: inadequate parking facilities; unauthorised parking; neglected gardens; anti-social behaviour; fly tipping; grounds maintenance to communal areas and trees; repairs to communal areas; recycling and refuse disposal and tenants’ initiatives.


The walkabout team had, however, been very impressed with the standard of a number of gardens on the walkabouts and the tenants concerned had been sent letters of congratulations in these instances.


Tenants expressed some disappointment with the short length of time spent by the walkabout team at Windsor Gardens.  It was noted that separate arrangements for sheltered schemes would be considered for next year.

07.TF.45
PROGRESS AND IMPLEMENTATION OF CAPITAL PROGRAMME 2007/08


Neal Gibson gave an update on capital programme progress.  The following issues were raised:

· Door entry systems

· Cat flaps and letter-boxes

· Asbestos

· Wheelchair accessibility

· Cavity wall insulation

07.TF.46
HOMELESSNESS


John Conway gave a presentation on the current situation regarding homelessness.


Discussion was held on the number of people in temporary accommodation and the annual canvass in the autumn which would help to identify the number of people sleeping rough.


It was noted that the number of households in temporary accommodation had reduced from 50 to 35 during the period from the end of March to August 2007.  In addition the Council had prevented 180 cases of homelessness during the period April-August 2007.

Officers were congratulated on their recent success as regional housing champions for the East Midlands.

07.TF.47
CONNECT – IDEAS FOR THE NEXT EDITION

It was reported that the next edition of Connect would be published mid September.  Tenants were advised to contact Linda Nash with suggestions for future editions.  It was noted that the postal service would be used for distribution.

07.TF.48
ANY OTHER BUSINESS


Tenants reported the following problems:-

· Problems with drug users and syringes at Charlotte Place pocket park

· Door buzzers at Barnes Close were reported as not working

· Stairway lighting at Thorngate Street was poor

· Rubbish had been deposited in Thorngate Street outside the flats and needed to be removed

· Glass needed cleaning over walkways in Windsor Gardens

· No Smoking signs outside public areas in blocks of flats in Highfield Road area had been removed

Officers noted all the above problems.

John Conway informed the Forum that Leona Mantle was shortly to commence maternity leave.  Nigel Richards would therefore be acting up to Leona’s post and Anne-Marie Julian to Nigel’s post during the next few months.

07.TF.49
ANY OTHER BUSINESS

Instruction Cards for Appliances

It was felt that instruction cards should be produced for new appliances in the home to help with ease of use.

07.TF.50
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Brian Kimpton had won the prize draw.

07.TF.51
DATE OF NEXT MEETING 

It was noted that the next meeting of the Forum would take place on Thursday 11th October 2007.

(The meeting started at 7.00pm and ended at 9.00pm)
 
Signed ______________________________

(Chair)
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